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wŜǎǇƻƴǎƛōƭŜ .ŜƘŀǾƛƻǳǊ tƭŀƴ  

¢Ƙƛǎ wŜǎǇƻƴǎƛōƭŜ .ŜƘŀǾƛƻǳǊ tƭŀƴ ŦƻǊ {ǘǳŘŜƴǘǎ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ 

ŦŀŎƛƭƛǘŀǘŜ ƘƛƎƘ ǎǘŀƴŘŀǊŘǎ ƻŦ ōŜƘŀǾƛƻǳǊ ǎƻ ǘƘŜ ƭŜŀǊƴƛƴƎ ŀƴŘ 

ǘŜŀŎƘƛƴƎ ƛƴ ƻǳǊ ǎŎƘƻƻƭ Ŏŀƴ ōŜ ŜũŜŎǝǾŜ ŀƴŘ ǎǘǳŘŜƴǘǎ Ŏŀƴ 

ǇŀǊǝŎƛǇŀǘŜ ǇƻǎƛǝǾŜƭȅ ǿƛǘƘƛƴ ƻǳǊ ǎŎƘƻƻƭ ŎƻƳƳǳƴƛǘȅΦ   

¢Ƙƛǎ Ǉƭŀƴ Ƙŀǎ ōŜŜƴ ŘŜǾŜƭƻǇŜŘ ƛƴ ŎƻƭƭŀōƻǊŀǝƻƴ ǿƛǘƘ ƻǳǊ ǎŎƘƻƻƭ 

ŎƻƳƳǳƴƛǘȅ ōȅ ŎƻƴŘǳŎǝƴƎ ŎƻƳƳǳƴƛǘȅ ǎǳǊǾŜȅǎ ŀƴŘ ŀǎƪƛƴƎ ŦƻǊ 

ǇŀǊŜƴǘŀƭ ŦŜŜŘōŀŎƪ ǘƘǊƻǳƎƘƻǳǘ нлмс ŀƴŘ нлмтΦ  ¢ƘŜ {ŎƘƻƻƭ 

.ƻŀǊŘ ŀƴŘ ǘƘŜ tϧ/ ƘŀǾŜ ōŜŜƴ ƛƴŦƻǊƳŜŘ ŀƴŘ ŎƻƴǎǳƭǘŜŘ 

ǘƘǊƻǳƎƘƻǳǘ ŀƭƭ ƪŜȅ ǎǘŀƎŜǎ ƻŦ ƛƳǇƭŜƳŜƴǘŀǝƻƴΦ ! ǊŜǾƛŜǿ ƻŦ 

ǎŎƘƻƻƭ Řŀǘŀ ǊŜƭŀǝƴƎ ǘƻ ŀǧŜƴŘŀƴŎŜΣ ŀōǎŜƴǘŜŜƛǎƳΣ ǎŎƘƻƻƭ ŘƛǎŎƛǇƭƛƴŀǊȅ ŀōǎŜƴŎŜǎ ŀƴŘ 

ōŜƘŀǾƛƻǳǊ ƛƴŎƛŘŜƴǘǎ ŀƭǎƻ ƛƴŦƻǊƳŜŘ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻŎŜǎǎΦ    

 !ƭƭ ŀǊŜŀǎ ƻŦ {ŜǊǇŜƴǝƴŜ tǊƛƳŀǊȅ {ŎƘƻƻƭ ŀǊŜ ƭŜŀǊƴƛƴƎ ŀƴŘ ǘŜŀŎƘƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘǎΦ ²Ŝ 

ŎƻƴǎƛŘŜǊ ōŜƘŀǾƛƻǳǊ ƳŀƴŀƎŜƳŜƴǘ ǘƻ ōŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ǾŀƭǳŀōƭŜ ǎƻŎƛŀƭ ƭŜŀǊƴƛƴƎ ŀǎ ǿŜƭƭ 

ŀǎ ŀ ƳŜŀƴǎ ƻŦ ƳŀȄƛƳƛǎƛƴƎ ǘƘŜ ǎǳŎŎŜǎǎ ƻŦ ŀŎŀŘŜƳƛŎ ŜŘǳŎŀǝƻƴ ǇǊƻƎǊŀƳǎΦ   hǳǊ wŜǎǇƻƴǎƛōƭŜ  

.ŜƘŀǾƛƻǳǊ tƭŀƴ ƻǳǘƭƛƴŜǎ ƻǳǊ ǎȅǎǘŜƳ ŦƻǊ ŦŀŎƛƭƛǘŀǝƴƎ ǇƻǎƛǝǾŜ ōŜƘŀǾƛƻǳǊǎΣ ǇǊŜǾŜƴǝƴƎ ǇǊƻōƭŜƳ 

ōŜƘŀǾƛƻǳǊǎ ŀƴŘ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǳƴŀŎŎŜǇǘŀōƭŜ ōŜƘŀǾƛƻǳǊǎΦ ¢ƘǊƻǳƎƘ ƻǳǊ ǿƘƻƭŜ ǎŎƘƻƻƭ ǇƭŀƴΣ 

ǎƘŀǊŜŘ ŜȄǇŜŎǘŀǝƻƴǎ ŦƻǊ ǎǘǳŘŜƴǘ ōŜƘŀǾƛƻǳǊ ŀǊŜ Ǉƭŀƛƴ ǘƻ ŜǾŜǊȅƻƴŜΣ ŀǎǎƛǎǝƴƎ {ŜǊǇŜƴǝƴŜ 

tǊƛƳŀǊȅ {ŎƘƻƻƭ ǘƻ ŎǊŜŀǘŜ ŀƴŘ Ƴŀƛƴǘŀƛƴ ŀ ǇƻǎƛǝǾŜ ŀƴŘ ǇǊƻŘǳŎǝǾŜ ƭŜŀǊƴƛƴƎ ŀƴŘ ǘŜŀŎƘƛƴƎ 

ŜƴǾƛǊƻƴƳŜƴǘΣ ǿƘŜǊŜ ŀƭƭ ǎŎƘƻƻƭ ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎ ƘŀǾŜ ŎƭŜŀǊ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘ 

ŜȄǇŜŎǘŀǝƻƴǎ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎǎ ƻŦ ǘƘŜƛǊ ǊƻƭŜ ƛƴ ǘƘŜ ƭŜŀǊƴƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘΦ 

¢ƘŜǎŜ ŜȄǇŜŎǘŀǝƻƴǎ ŀǊŜ ŎƻƳƳǳƴƛŎŀǘŜŘ ǘƻ ǎǘǳŘŜƴǘǎ ƛƴ ŀ ƴǳƳōŜǊ ƻŦ ǿŀȅǎΥ 

¶ .ŜƘŀǾƛƻǳǊ ƭŜǎǎƻƴǎ ŎƻƴŘǳŎǘŜŘ ōȅ ŎƭŀǎǎǊƻƻƳ ǘŜŀŎƘŜǊǎΦ 

¶ wŜƛƴŦƻǊŎŜƳŜƴǘ ƻŦ ƭŜŀǊƴƛƴƎ ŦǊƻƳ ōŜƘŀǾƛƻǳǊ ƭŜǎǎƻƴǎ ŀǘ ǎŎƘƻƻƭ ŀǎǎŜƳōƭƛŜǎ ŀƴŘ ŘǳǊƛƴƎ 

ŀŎǝǾŜ ǎǳǇŜǊǾƛǎƛƻƴ ōȅ ǎǘŀũ ŘǳǊƛƴƎ ŎƭŀǎǎǊƻƻƳ ŀƴŘ ƴƻƴ-ŎƭŀǎǎǊƻƻƳ ŀŎǝǾƛǝŜǎΦ  

¶ LƳǇƭŜƳŜƴǝƴƎ ǇǊƻŀŎǝǾŜ ŀƴŘ ǇǊŜǾŜƴǘŀǝǾŜ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ǎǳǇǇƻǊǘ ǎǘǳŘŜƴǘ 

ōŜƘŀǾƛƻǳǊΥ 

¶ 5ŜŘƛŎŀǘŜŘ ǎŜŎǝƻƴǎ ƻŦ ǘƘŜ ǎŎƘƻƻƭ ǿŜōǎƛǘŜ ϧ ƴŜǿǎƭŜǧŜǊΣ ŜƴŀōƭƛƴƎ ǇŀǊŜƴǘǎ ǘƻ ōŜ ŀŎǝǾŜƭȅ 

ŀƴŘ ǇƻǎƛǝǾŜƭȅ ƛƴǾƻƭǾŜŘ ƛƴ ǎŎƘƻƻƭ ōŜƘŀǾƛƻǳǊ ŜȄǇŜŎǘŀǝƻƴǎΦ  

¶ {ŎƘƻƻƭ .ŜƘŀǾƛƻǳǊ [ŜŀŘŜǊǎƘƛǇ ǘŜŀƳ ƳŜƳōŜǊǎΩ ǊŜƎǳƭŀǊ ǇǊƻǾƛǎƛƻƴ ƻŦ ƛƴŦƻǊƳŀǝƻƴ ǘƻ ǎǘŀũ 

ŀƴŘ ǇŀǊŜƴǘǎΣ ŀƴŘ ǎǳǇǇƻǊǘ ǘƻ ƻǘƘŜǊǎ ƛƴ ǎƘŀǊƛƴƎ ǎǳŎŎŜǎǎŦǳƭ ǇǊŀŎǝŎŜǎΦ  

¶ /ƻƳǇǊŜƘŜƴǎƛǾŜ ƛƴŘǳŎǝƻƴ ǇǊƻƎǊŀƳǎ ƛƴ ǘƘŜ {ŎƘƻƻƭ .ŜƘŀǾƛƻǳǊ ǇƻƭƛŎȅ ŦƻǊ {ŜǊǇŜƴǝƴŜ 

tǊƛƳŀǊȅ {ŎƘƻƻƭ ŘŜƭƛǾŜǊŜŘ ǘƻ ƴŜǿ ǎǘǳŘŜƴǘǎ ŀǎ ǿŜƭƭ ŀǎ ƴŜǿ ŀƴŘ ǊŜƭƛŜŦ ǎǘŀũΦ  

¶ LƴŘƛǾƛŘǳŀƭ ǎǳǇǇƻǊǘ ǇǊƻŬƭŜǎ ŘŜǾŜƭƻǇŜŘ ŦƻǊ ǎǘǳŘŜƴǘǎ ǿƛǘƘ ƘƛƎƘ ōŜƘŀǾƛƻǳǊŀƭ ƴŜŜŘǎ 

ŜƴŀōƭƛƴƎ ǎǘŀũ ǘƻ ƳŀƪŜ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ŀŘƧǳǎǘƳŜƴǘǎ ǘƻ ǎǳǇǇƻǊǘ ǘƘŜǎŜ ǎǘǳŘŜƴǘǎΦ 





Positive Behaviour Support (PBS)  

²Ƙŀǘ ƛǎ tƻǎƛǝǾŜ .ŜƘŀǾƛƻǳǊ {ǳǇǇƻǊǘ όt.{ύΚ 

tƻǎƛǝǾŜ .ŜƘŀǾƛƻǳǊ {ǳǇǇƻǊǘ όt.{ύ  ƛǎ ŀ ²ŜǎǘŜǊƴ !ǳǎǘǊŀƭƛŀƴ 5ŜǇŀǊǘƳŜƴǘ ƻǊ 9ŘǳŎŀǝƻƴ ŜƴŘƻǊǎŜŘ ŦǊŀƳŜǿƻǊƪ ŀƛƳŜŘ ŀǘ 

ǇǊƻƳƻǝƴƎ ŀƴŘ ǎǳǇǇƻǊǝƴƎ ǇƻǎƛǝǾŜ ōŜƘŀǾƛƻǳǊ ŎƘƻƛŎŜǎ ƛƴ ǎŎƘƻƻƭǎΦ  Lǘ ƛǎ ŀƴ ŜǾƛŘŜƴŎŜ-ōŀǎŜŘ ŀǇǇǊƻŀŎƘ ǿƘƛŎƘ ǳǎŜǎ 

ǇǊŜǾŜƴǘŀǝǾŜΣ ǘŜŀŎƘƛƴƎ ŀƴŘ ǊŜƛƴŦƻǊŎŜƳŜƴǘ-ōŀǎŜŘ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ŀŎƘƛŜǾŜ ƳŜŀƴƛƴƎŦǳƭ ŀƴŘ ŘǳǊŀōƭŜ ōŜƘŀǾƛƻǳǊ 

ƻǳǘŎƻƳŜǎΦ  
 

²Ƙȅ t.{Κ 
LƳǇǊƻǾƛƴƎ ǎǘǳŘŜƴǘ ŀŎŀŘŜƳƛŎ ŀƴŘ ōŜƘŀǾƛƻǳǊ ƻǳǘŎƻƳŜǎ ƛǎ ŀōƻǳǘ ŜƴǎǳǊƛƴƎ ŀƭƭ ǎǘǳŘŜƴǘǎ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ǘƘŜ Ƴƻǎǘ 
ŜũŜŎǝǾŜ ŀƴŘ ŀŎŎǳǊŀǘŜƭȅ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴǎǘǊǳŎǝƻƴŀƭ ŀƴŘ ōŜƘŀǾƛƻǳǊŀƭ ƛǎ ŀ ŦƻŎǳǎ ŦƻǊ ŀƭƭ ǎǘŀũ ŀǘ {ŜǊǇŜƴǝƴŜ t{Φ Lƴ нлмс 
ǿŜ ǊŜǾƛŜǿŜŘ ƻǳǊ .aL{ ǇƻƭƛŎȅ ŀƴŘ ƛŘŜƴǝŬŜŘ ŀ ƴŜŜŘ ŦƻǊ ŀ ǇǊƻŀŎǝǾŜ ǿƘƻƭŜ ǎŎƘƻƻƭ ŀǇǇǊƻŀŎƘ ǘŀƛƭƻǊŜŘ ǘƻ ǘƘŜ ǎŎƘƻƻƭΩǎ 
ŜǾŜǊ ŎƘŀƴƎƛƴƎ ŎƻƴǘŜȄǘ ǿƛǘƘ ǘƘŜ ŀƛƳ ǘƻΥ 
¶ ǎǳǇǇƻǊǘ ƛƳǇǊƻǾŜƳŜƴǘ ƛƴ ŀŎŀŘŜƳƛŎ ƻǳǘŎƻƳŜǎ 
¶ ǊŀƛǎŜ ǘƘŜ ǇƻǎƛǝǾŜ ǇǳōƭƛŎ ǇǊƻŬƭŜ ƻŦ ǘƘŜƛǊ ǎŎƘƻƻƭ ŀƳƻƴƎǎǘ ǇŀǊŜƴǘǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ  
¶ ŜƴǎǳǊŜ ǘƘŀǘ ŜǾŜǊȅƻƴŜ ƛǎ ŎƻƴǎƛǎǘŜƴǘƭȅ ƳŀƴŀƎƛƴƎ ōŜƘŀǾƛƻǳǊ ς ōƻǘƘ ǇƻǎƛǝǾŜ ŀƴŘ ƴŜƎŀǝǾŜ 
¶ ƛƳǇǊƻǾŜ ǘƘŜ ǿŀȅ ōŜƘŀǾƛƻǳǊ ƛǎ ǘŀǳƎƘǘ ōŜƛƴƎ ƳŀƴŀƎŜŘ 
¶ ƛƴŎǊŜŀǎŜ ǘŜŀŎƘƛƴƎ ǝƳŜ ŀƴŘ ǘƘŜ ǇƻǎƛǝǾŜ ŦŜŜƭƛƴƎ ǘƻƴŜ όŎƭƛƳŀǘŜύ ƻŦ ǘƘŜ ǎŎƘƻƻƭ ŀƴŘ ŎƭŀǎǎǊƻƻƳǎ 
 

! ²ƘƻƭŜ {ŎƘƻƻƭ !ǇǇǊƻŀŎƘ ǘƻ t.{ 

¦ǎƛƴƎ ŀ ǿƘƻƭŜ ǎŎƘƻƻƭ ŀǇǇǊƻŀŎƘ ǘƻ ǇǊƻƳƻǘŜ ǇƻǎƛǝǾŜ ōŜƘŀǾƛƻǳǊ ŀŎǊƻǎǎ ŀ ǎŎƘƻƻƭ ƛǎ ǘƘŜ Ƴƻǎǘ ŜũŜŎǝǾŜ ǿŀȅ ǘƻ ŘŜǾŜƭƻǇ 
ŀ ǎŀŦŜ ŀƴŘ ǎǳǇǇƻǊǝǾŜ ƭŜŀǊƴƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘΦ  Lƴ ŀ ǿƘƻƭŜ-ǎŎƘƻƻƭ ŀǇǇǊƻŀŎƘΥ 
¶ 9ȄǇŜŎǘŀǝƻƴǎ ŀǊŜ ǎƛƳǇƭŜΣ ŎƭŜŀǊ ŀƴŘ ŜȄǇƭƛŎƛǘΦ  
¶ hǳǊ ǎŎƘƻƻƭ ŎƻƳƳǳƴƛǘȅ όǎǘǳŘŜƴǘǎΣ ǇŀǊŜƴǘǎ ŀƴŘ ǎŎƘƻƻƭ ǎǘŀũύ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘŜ ŜȄǇŜŎǘŀǝƻƴǎ ŦƻǊ 

ōŜƘŀǾƛƻǳǊΦ 
¶ !ƭƭ ǎǘǳŘŜƴǘǎ ŀǊŜ ŜȄǇƭƛŎƛǘƭȅ ǘŀǳƎƘǘ ǘƘŜ ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊǎΦ 
 

wŜǎŜŀǊŎƘ ǎƘƻǿǎ ǘƘŀǘ ǎǘǳŘŜƴǘǎ ŀǊŜ ƳƻǊŜ ƭƛƪŜƭȅ ǘƻ ǊŜǎǇƻƴŘ ǇƻǎƛǝǾŜƭȅ ǿƘŜƴ ǘƘŜȅ ƪƴƻǿ ǿƘŀǘ ƛǎ ŜȄǇŜŎǘŜŘ ƻŦ ǘƘŜƳ ŀƴŘ 
ǿƘŜƴ ǊŜǎǇƻƴǎŜǎ ǘƻ ōŜƘŀǾƛƻǳǊ ŀǊŜ ŦŀƛǊ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘΦ {ƻƳŜ ǎǘǳŘŜƴǘǎ ǿƛƭƭ ǊŜǉǳƛǊŜ ŀŘŘƛǝƻƴŀƭ ǎǳǇǇƻǊǘ ǘƻ ƭŜŀǊƴ ǘƘŜ 
ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊΦ ! ŦŜǿ ǎǘǳŘŜƴǘǎ ǿƛƭƭ ǊŜǉǳƛǊŜ ƛƴǘŜƴǎƛǾŜ ǎǳǇǇƻǊǘ ǘƻ ŀǎǎƛǎǘ ǘƘŜƳ ǘƻ ƭŜŀǊƴ ŀǇǇǊƻǇǊƛŀǘŜ ǿŀȅǎ ƻŦ 
ōŜƘŀǾƛƴƎΦ ¢ƻ ǘƘƛǎ ŜƴŘ t.{ ƛǎ ǎǳǇǇƻǊǘŜŘ ōȅ ŀ ǘƘǊŜŜ-ǝŜǊŜŘ ƳƻŘŜƭ ŀǎ ŦƻƭƭƻǿǎΥ 



/ƻǊŜ tǊƛƴŎƛǇƭŜǎ ƻŦ t.{ 
 
 

мΦ ²Ŝ Ŏŀƴ ŜũŜŎǝǾŜƭȅ ǘŜŀŎƘ ŀǇǇǊƻǇǊƛŀǘŜ ōŜƘŀǾƛƻǳǊ ǘƻ ŀƭƭ ŎƘƛƭŘǊŜƴΦ !ƭƭ t.{ ǇǊŀŎǝŎŜǎ ŀǊŜ ŦƻǳƴŘŜŘ ƻƴ ǘƘŜ 
ŀǎǎǳƳǇǝƻƴ ŀƴŘ ōŜƭƛŜŦ ǘƘŀǘ ŀƭƭ ŎƘƛƭŘǊŜƴ Ŏŀƴ ŜȄƘƛōƛǘ ŀǇǇǊƻǇǊƛŀǘŜ ōŜƘŀǾƛƻǳǊΦ !ǎ ŀ ǊŜǎǳƭǘΣ ƛǘ ƛǎ ƻǳǊ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ 
ƛŘŜƴǝŦȅ ǘƘŜ ŎƻƴǘŜȄǘǳŀƭ ǎŜǩƴƎ ŜǾŜƴǘǎ ŀƴŘ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ŎƻƴŘƛǝƻƴǎ ǘƘŀǘ ŜƴŀōƭŜ ŜȄƘƛōƛǝƻƴ ƻŦ ŀǇǇǊƻǇǊƛŀǘŜ 
ōŜƘŀǾƛƻǳǊΦ ²Ŝ ǘƘŜƴ Ƴǳǎǘ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ƳŜŀƴǎ ŀƴŘ ǎȅǎǘŜƳǎ ǘƻ ǇǊƻǾƛŘŜ ǘƘƻǎŜ ǊŜǎƻǳǊŎŜǎΦ 

нΦ LƴǘŜǊǾŜƴŜ ŜŀǊƭȅΦ Lǘ ƛǎ ōŜǎǘ ǇǊŀŎǝŎŜǎ ǘƻ ƛƴǘŜǊǾŜƴŜ ōŜŦƻǊŜ ǘŀǊƎŜǘŜŘ ōŜƘŀǾƛƻǳǊǎ ƻŎŎǳǊΦ LŦ ǿŜ ƛƴǘŜǊǾŜƴŜ ōŜŦƻǊŜ 
ǇǊƻōƭŜƳŀǝŎ ōŜƘŀǾƛƻǳǊǎ ŜǎŎŀƭŀǘŜΣ ǘƘŜ ƛƴǘŜǊǾŜƴǝƻƴǎ ŀǊŜ ƳǳŎƘ ƳƻǊŜ ƳŀƴŀƎŜŀōƭŜΦ IƛƎƘƭȅ ŜũŜŎǝǾŜ ǳƴƛǾŜǊǎŀƭ 
ƛƴǘŜǊǾŜƴǝƻƴǎ ƛƴ ǘƘŜ ŜŀǊƭȅ ǎǘŀƎŜǎ ƻŦ ƛƳǇƭŜƳŜƴǘŀǝƻƴΣ ǿƘƛŎƘ ŀǊŜ ƛƴŦƻǊƳŜŘ ōȅ ǝƳŜ ǎŜƴǎƛǝǾŜ Ŏƻƴǝƴǳƻǳǎ ǇǊƻƎǊŜǎǎ 
ƳƻƴƛǘƻǊƛƴƎΣ ŜƴƧƻȅ ǎǘǊƻƴƎ ŜƳǇƛǊƛŎŀƭ ǎǳǇǇƻǊǘ ŦƻǊ ǘƘŜƛǊ ŜũŜŎǝǾŜƴŜǎǎ ǿƛǘƘ ŀǘ-Ǌƛǎƪ ǎǘǳŘŜƴǘǎΦ 

оΦ ¦ǎŜ ƻŦ ŀ Ƴǳƭǝ-ǝŜǊ ƳƻŘŜƭ ƻŦ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ t.{ ǳǎŜǎ ŀƴ ŜŶŎƛŜƴǘΣ ƴŜŜŘǎ-ŘǊƛǾŜƴ ǊŜǎƻǳǊŎŜ ŘŜǇƭƻȅƳŜƴǘ ǎȅǎǘŜƳ 
ǘƻ ƳŀǘŎƘ ōŜƘŀǾƛƻǳǊŀƭ ǊŜǎƻǳǊŎŜǎ ǿƛǘƘ ǎǘǳŘŜƴǘ ƴŜŜŘΦ ¢ƻ ŀŎƘƛŜǾŜ ƘƛƎƘ ǊŀǘŜǎ ƻŦ ǎǳŎŎŜǎǎ ŦƻǊ ŀƭƭ ǎǘǳŘŜƴǘǎΣ ƛƴǎǘǊǳŎǝƻƴ 
ƛƴ ǘƘŜ ǎŎƘƻƻƭ Ƴǳǎǘ ōŜ ŘƛũŜǊŜƴǝŀǘŜŘ ƛƴ ōƻǘƘ ƴŀǘǳǊŜ ŀƴŘ ƛƴǘŜƴǎƛǘȅΦ ¢ƻ ŜŶŎƛŜƴǘƭȅ ŘƛũŜǊŜƴǝŀǘŜ ōŜƘŀǾƛƻǳǊŀƭ 
ƛƴǎǘǊǳŎǝƻƴ ŦƻǊ ŀƭƭ ǎǘǳŘŜƴǘǎΣ t.{ ǳǎŜǎ ǝŜǊŜŘ ƳƻŘŜƭǎ ƻŦ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ 

пΦ ¦ǎŜ ǊŜǎŜŀǊŎƘ-ōŀǎŜŘΣ ǎŎƛŜƴǝŬŎŀƭƭȅ ǾŀƭƛŘŀǘŜŘ ƛƴǘŜǊǾŜƴǝƻƴǎ ǘƻ ǘƘŜ ŜȄǘŜƴǘ ŀǾŀƛƭŀōƭŜΦ  bƻ /ƘƛƭŘ [ŜƊ .ŜƘƛƴŘ 
ǊŜǉǳƛǊŜǎ ǘƘŜ ǳǎŜ ƻŦ ǎŎƛŜƴǝŬŎŀƭƭȅ ōŀǎŜŘ ŎǳǊǊƛŎǳƭŀ ŀƴŘ ƛƴǘŜǊǾŜƴǝƻƴǎΦ ¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘƛǎ ǊŜǉǳƛǊŜƳŜƴǘ ƛǎ ǘƻ ŜƴǎǳǊŜ 
ǘƘŀǘ ǎǘǳŘŜƴǘǎ ŀǊŜ ŜȄǇƻǎŜŘ ǘƻ ŎǳǊǊƛŎǳƭǳƳ ŀƴŘ ǘŜŀŎƘƛƴƎ ǘƘŀǘ Ƙŀǎ ŘŜƳƻƴǎǘǊŀǘŜŘ ŜũŜŎǝǾŜƴŜǎǎ ŦƻǊ ǘƘŜ ǘȅǇŜ ƻŦ 
ǎǘǳŘŜƴǘ ŀƴŘ ǘƘŜ ǎŜǩƴƎΦ wŜǎŜŀǊŎƘ-ōŀǎŜŘΣ ǎŎƛŜƴǝŬŎŀƭƭȅ ǾŀƭƛŘŀǘŜŘ ƛƴǘŜǊǾŜƴǝƻƴǎ ǇǊƻǾƛŘŜ ƻǳǊ ōŜǎǘ ƻǇǇƻǊǘǳƴƛǘȅ ŀǘ 
ƛƳǇƭŜƳŜƴǝƴƎ ǎǘǊŀǘŜƎƛŜǎ ǘƘŀǘ ǿƛƭƭ ōŜ ŜũŜŎǝǾŜ ŦƻǊ ŀ ƭŀǊƎŜ ƳŀƧƻǊƛǘȅ ƻŦ ǎǘǳŘŜƴǘǎΦ 

рΦ aƻƴƛǘƻǊ ǎǘǳŘŜƴǘ ǇǊƻƎǊŜǎǎ ǘƻ ƛƴŦƻǊƳ ƛƴǘŜǊǾŜƴǝƻƴǎΦ ¢ƘŜ ƻƴƭȅ ƳŜǘƘƻŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ ǎǘǳŘŜƴǘ ƛǎ ƛƳǇǊƻǾƛƴƎ ƛǎ ǘƻ 
ƳƻƴƛǘƻǊ ǘƘŜ ǎǘǳŘŜƴǘϥǎ ǇǊƻƎǊŜǎǎΦ ¢ƘŜ ǳǎŜ ƻŦ ŀǎǎŜǎǎƳŜƴǘǎ ǘƘŀǘ Ŏŀƴ ōŜ ŎƻƭƭŜŎǘŜŘ ŦǊŜǉǳŜƴǘƭȅ ŀƴŘ ǘƘŀǘ ŀǊŜ ǎŜƴǎƛǝǾŜ 
ǘƻ ǎƳŀƭƭ ŎƘŀƴƎŜǎ ƛƴ ǎǘǳŘŜƴǘ ōŜƘŀǾƛƻǳǊ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘΦ 5ŜǘŜǊƳƛƴƛƴƎ ǘƘŜ ŜũŜŎǝǾŜƴŜǎǎ όƻǊ ƭŀŎƪ ƻŦύ ŀƴ 
ƛƴǘŜǊǾŜƴǝƻƴ ŜŀǊƭȅ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƳŀȄƛƳƛȊŜ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŀǘ ƛƴǘŜǊǾŜƴǝƻƴ ŦƻǊ ǘƘŜ ǎǘǳŘŜƴǘΦ 

сΦ ¦ǎŜ Řŀǘŀ ǘƻ ƳŀƪŜ ŘŜŎƛǎƛƻƴǎΦ ! Řŀǘŀ-ōŀǎŜŘ ŘŜŎƛǎƛƻƴ ǊŜƎŀǊŘƛƴƎ ǎǘǳŘŜƴǘ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ƛƴǘŜǊǾŜƴǝƻƴǎ ƛǎ ŎŜƴǘǊŀƭ 
ǘƻ t.{ ǇǊŀŎǝŎŜǎΦ 5ŜŎƛǎƛƻƴǎ ƛƴ t.{ ǇǊŀŎǝŎŜǎ ŀǊŜ ōŀǎŜŘ ƻƴ ǇǊƻŦŜǎǎƛƻƴŀƭ ƧǳŘƎƳŜƴǘ ƛƴŦƻǊƳŜŘ ŘƛǊŜŎǘƭȅ ōȅ ǎǘǳŘŜƴǘ 
ƻŶŎŜ ŘƛǎŎƛǇƭƛƴŜ ǊŜŦŜǊǊŀƭ Řŀǘŀ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ ŘŀǘŀΦ ¢Ƙƛǎ ǇǊƛƴŎƛǇƭŜ ǊŜǉǳƛǊŜǎ ǘƘŀǘ ƻƴƎƻƛƴƎ Řŀǘŀ ŎƻƭƭŜŎǝƻƴ 
ǎȅǎǘŜƳǎ ŀǊŜ ƛƴ ǇƭŀŎŜ ŀƴŘ ǘƘŀǘ ǊŜǎǳƭǝƴƎ Řŀǘŀ ŀǊŜ ǳǎŜŘ ǘƻ ƳŀƪŜ ƛƴŦƻǊƳŜŘ ōŜƘŀǾƛƻǳǊŀƭ ƛƴǘŜǊǾŜƴǝƻƴ ǇƭŀƴƴƛƴƎ 
ŘŜŎƛǎƛƻƴǎΦ 

тΦ ¦ǎŜ ŀǎǎŜǎǎƳŜƴǘ ŦƻǊ ǘƘǊŜŜ ŘƛũŜǊŜƴǘ ǇǳǊǇƻǎŜǎΦ Lƴ t.{Σ ǘƘǊŜŜ ǘȅǇŜǎ ƻŦ ŀǎǎŜǎǎƳŜƴǘǎ ŀǊŜ ǳǎŜŘΥ мύ ǎŎǊŜŜƴƛƴƎ ƻŦ Řŀǘŀ 
ŎƻƳǇŀǊƛǎƻƴ ŦƻǊ ǘƻǘŀƭ ƻŶŎŜ ŘƛǎŎƛǇƭƛƴŜ ǊŜŦŜǊǊŀƭǎΣ нύ ŘƛŀƎƴƻǎǝŎ ŘŜǘŜǊƳƛƴŀǝƻƴ ƻŦ Řŀǘŀ ōȅ ǝƳŜ ƻŦ ŘŀȅΣ ǇǊƻōƭŜƳ 
ōŜƘŀǾƛƻǳǊΣ ŀƴŘ ƭƻŎŀǝƻƴ ŀƴŘ оύ ǇǊƻƎǊŜǎǎ ƳƻƴƛǘƻǊƛƴƎ ǘƻ ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ōŜƘŀǾƛƻǳǊŀƭ ƛƴǘŜǊǾŜƴǝƻƴǎ ŀǊŜ ǇǊƻŘǳŎƛƴƎ 
ǘƘŜ ŘŜǎƛǊŜŘ ŜũŜŎǘǎΦ 



PBS at Serpentine Primary School  

tǳǊǇƻǎŜ {ǘŀǘŜƳŜƴǘ 

hǳǊ ǇǳǊǇƻǎŜ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ƛƳǇƭŜƳŜƴǘ tƻǎƛǝǾŜ .ŜƘŀǾƛƻǳǊ {ǳǇǇƻǊǘ ƛƴ ƻǊŘŜǊ ǘƻ ƛƳǇǊƻǾŜ ōŜƘŀǾƛƻǳǊΣ ǘŜŀŎƘ ǎƻŎƛŀƭ 
ǎƪƛƭƭǎ ŀƴŘ ŦƻǎǘŜǊ ŀ ǇƻǎƛǝǾŜ ŀǩǘǳŘŜ ǘƻǿŀǊŘǎ ƭŜŀǊƴƛƴƎ ǘƻ ŀŎƘƛŜǾŜ ƘƛƎƘŜǊ ŜŘǳŎŀǝƻƴŀƭ ƻǳǘŎƻƳŜǎΦ Lǘ ƛǎ ƻǳǊ ƛƴǘŜƴǝƻƴ ǘƘŀǘ 
ǘƘƛǎ ǿƛƭƭ ŘŜǾŜƭƻǇ ŀ ǎŎƘƻƻƭ ŎǳƭǘǳǊŜ ǿƘƛŎƘ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ŀƴŘ ōŀǎŜŘ ƻƴ ŀ ŎƻƳƳƻƴ ƭŀƴƎǳŀƎŜ ǳǎŜŘ ōȅ ŀƭƭΦ 
 

²Ƙŀǘ ŘƻŜǎ t.{ ƭƻƻƪ ƭƛƪŜ ŀǘ {ŜǊǇŜƴǝƴŜ tǊƛƳŀǊȅ {ŎƘƻƻƭ  
мΦ /ƭŜŀǊ ǎŜǘ ƻŦ ōŜƘŀǾƛƻǳǊ ŜȄǇŜŎǘŀǝƻƴǎ ŀǊŜ ŘŜǾŜƭƻǇŜŘ ŀǊƻǳƴŘ ƻǳǊ ƪŜȅ ǎŎƘƻƻƭ ǾŀƭǳŜǎ όŀǎ ŘŜŬƴŜŘ ƛƴ ƻǳǊ ƳŀǘǊƛȄύΦ 
нΦ .ŜƘŀǾƛƻǳǊŀƭ ŜȄǇŜŎǘŀǝƻƴǎ Ŏŀƴ ōŜ ƛŘŜƴǝŬŜŘ ǿƛǘƘƛƴ р ƳƛƴǳǘŜǎ ƻŦ ŜƴǘŜǊƛƴƎ ǘƘŜ ǎŎƘƻƻƭΦ 
оΦ {ǘǳŘŜƴǘǎ ŀǊŜ ŀōƭŜ ǘƻ ǎǘŀǘŜ ǘƘŜ ōŜƘŀǾƛƻǳǊŀƭ ŜȄǇŜŎǘŀǝƻƴǎΦ 
пΦ {ǘǳŘŜƴǘǎ ŀǊŜ ǊŜŎƻƎƴƛǎŜŘ ŦƻǊ ǇƻǎƛǝǾŜ ōŜƘŀǾƛƻǳǊǎΦ 
рΦ tƻǎƛǝǾŜ ŜȄǇŜŎǘŀǝƻƴǎ ŀƴŘ ōŜƘŀǾƛƻǳǊǎ ŀǊŜ ŜȄǇƭƛŎƛǘƭȅ ǘŀǳƎƘǘ ŀƴŘ ŜƴŎƻǳǊŀƎŜŘΦ 
сΦ 5ŀǘŀ ƛǎ ŎƻƭƭŜŎǘŜŘ ŀƴŘ ǳǎŜŘ ŦƻǊ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎΦ 
тΦ Lǘ ƛǎ ŀ ǘŜŀƳ-ōŀǎŜŘ ŀǇǇǊƻŀŎƘΦ 
уΦ CŀƳƛƭƛŜǎ ŀǊŜ ŀŎǝǾŜƭȅ ƛƴŎƭǳŘŜŘΦ 
 

¢ƘŜ t.{ ¢ŜŀƳ  

{ŜǊǇŜƴǝƴŜ tǊƛƳŀǊȅ {ŎƘƻƻƭ Ƙŀǎ ŀ ŘŜŘƛŎŀǘŜŘ t.{ ǘŜŀƳ ŀǇǇƻƛƴǘŜŘ ǿƘƛŎƘ Ŏƻƴǎƛǎǘǎ ƻŦ ǘƘŜ tǊƛƴŎƛǇŀƭΣ 5ŜǇǳǘȅ tǊƛƴŎƛǇŀƭΣ 

{!9w aŀƴŀƎŜǊΣ ¢ŜŀŎƘŜǊǎ ŀƴŘ 9ŘǳŎŀǝƻƴ !ǎǎƛǎǘŀƴǘǎΦ  IƻǿŜǾŜǊΣ ǘƘŜ ŜƴǝǊŜ ǎǘŀũ ŀǊŜ ŎƻƳƳƛǧŜŘ ŀƴŘ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ 

ŘŜǎƛƎƴ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ t.{Φ ¢ƘŜ ǘŜŀƳ Ƙŀǎ ŀ ¢ŜŀƳ [ŜŀŘŜǊΣ LƴǘŜǊƴŀƭ t.{ /ƻŀŎƘΣ 5ŀǘŀ aŀƴŀƎŜǊΣ 

/ƻƳƳǳƴƛŎŀǝƻƴǎ hŶŎŜǊΣ {ŜŎǊŜǘŀǊȅ ŀƴŘ ƻǘƘŜǊ ǘŜŀƳ ƳŜƳōŜǊǎΣ ǿƘƻ ƳŜŜǘ ƻƴ ŀ ŦƻǊǘƴƛƎƘǘƭȅ ōŀǎƛǎ ǘƻ ŘǊƛǾŜ ǘƘŜ t.{ 

ŀŎǝƻƴ ǇƭŀƴΦ 

 

¢ƘŜ ǘŜŀƳ ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ ŦƻǎǘŜǊƛƴƎ ŀ ŎŀƭƳΣ ǎŀŦŜ ŀƴŘ ǇƻǎƛǝǾŜ ǎŎƘƻƻƭ ŎƻƳƳǳƴƛǘȅΦ ²Ŝ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ƛƴǎǇƛǊŜ 

ǎǘǳŘŜƴǘǎΣ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ ŀƴŘ ƻǳǊ ǎǘŀũ ǘƻ ƛƳǇƭŜƳŜƴǘ ŀ ŎƻƴǎƛǎǘŜƴǘ ŀƴŘ ŎǳƭǘǳǊŀƭƭȅ ŀǇǇǊƻǇǊƛŀǘŜ ǿƘƻƭŜ ǎŎƘƻƻƭ ŀǇǇǊƻŀŎƘ 

ǘƻ ǇƻǎƛǝǾŜ ōŜƘŀǾƛƻǳǊ ŀƴŘ ŀŎŀŘŜƳƛŎ ǎǳŎŎŜǎǎΦ ¢ƘŜ t.{ ǘŜŀƳ ŬǊƳƭȅ ōŜƭƛŜǾŜǎ ǘƘŀǘ ǎǘǳŘŜƴǘǎ ŀǊŜ ƴƻǘ ōƻǊƴ ǿƛǘƘ ōŀŘ 

ōŜƘŀǾƛƻǳǊŀƭ ǘǊŀƛǘǎΤ ǊŀǘƘŜǊ ǘƘŜȅ Řƻ ƴƻǘ ǇƻǎǎŜǎǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǎƪƛƭƭǎ ǘƻ ƳŀƪŜ ǇƻǎƛǝǾŜ ōŜƘŀǾƛƻǳǊ ŎƘƻƛŎŜǎ ǿƛǘƘƛƴ ŀ 

ǎŎƘƻƻƭ ǎŜǩƴƎΦ {ŜǊǇŜƴǝƴŜ t{ Ƙŀǎ ǘŀƪŜƴ ŀ ǇǊƻŀŎǝǾŜ ŀǇǇǊƻŀŎƘ ǘƻ ōŜƘŀǾƛƻǳǊ ƳŀƴŀƎŜƳŜƴǘ ǘƘǊƻǳƎƘ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ 

ƻŦ ŦƻǳǊ ŎƭŜŀǊ ōŜƘŀǾƛƻǳǊ ŜȄǇŜŎǘŀǝƻƴǎΦ  

 

hǳǊ .ŜƘŀǾƛƻǳǊ 9ȄǇŜŎǘŀǝƻƴǎ  

!ǘ {ŜǊǇŜƴǝƴŜ tǊƛƳŀǊȅ {ŎƘƻƻƭΣ ƻǳǊ ōŜƘŀǾƛƻǳǊ ŜȄǇŜŎǘŀǝƻƴǎ ŀǊŜΥ  

¶ w9{t9/¢ ς ²Ŝ ŀǊŜ ǊŜǎǇŜŎǜǳƭ ǿƘŜƴ ǿŜ ǾŀƭǳŜ ƻǊ ǊŜƎŀǊŘ ǘƘŜ ǿƻǊǘƘ ƻŦ ǇŜƻǇƭŜ ƻǊ ǘƘƛƴƎǎ ŀƴŘ ǘǊŜŀǘ ǘƘŜƳ ǿƛǘƘ 
ŎƻƴǎƛŘŜǊŀǝƻƴΣ ŎŀǊŜ ŀƴŘ ŎƻƴŎŜǊƴΦ 

¶ w9{thb{L.L[L¢¸ - ²Ŝ ŀǊŜ ǊŜǎǇƻƴǎƛōƭŜ ǿƘŜƴ ǿŜ ŀǊŜ ŀŎŎƻǳƴǘŀōƭŜ ŦƻǊ ƻǳǊ ŀŎǝƻƴǎ ŀǘ ǎŎƘƻƻƭ ŀƴŘ ƛƴ ǘƘŜ 
ŎƻƳƳǳƴƛǘȅΦ 

¶ t9w{9±9w!b/9 ς ²Ŝ ǇŜǊǎŜǾŜǊŜ ōȅ ƭŜŀǊƴƛƴƎ Ƙƻǿ ǘƻ ǿƻǊƪ ǘƘǊƻǳƎƘ ŎƘŀƭƭŜƴƎŜǎ ǘƻ ŀŎƘƛŜǾŜ ƻǳǊ ƎƻŀƭǎΦ 
¶ !{tLw9 ς ²Ŝ ŀǎǇƛǊŜ ǘƻ ōŜ ǎǳŎŎŜǎǎŦǳƭ ƭŜŀǊƴŜǊǎΣ ŎƻƴŬŘŜƴǘ ƛƴŘƛǾƛŘǳŀƭǎ ŀƴŘ ŀŎǝǾŜ ŎƛǝȊŜƴǎΦ 
 
hǳǊ .ŜƘŀǾƛƻǳǊ aŀǘǊƛȄ  
! ƳŀǘǊƛȄ Ƙŀǎ ōŜŜƴ ŘŜǾŜƭƻǇŜŘ ǘƘŀǘ ōǊŜŀƪǎ Řƻǿƴ ŜŀŎƘ ŜȄǇŜŎǘŀǝƻƴ ƛƴǘƻ ƪŜȅ ǎƪƛƭƭǎ ǘƘŀǘ ǎǘǳŘŜƴǘǎ ŀǊŜ ǘŀǳƎƘǘ ŜȄǇƭƛŎƛǘƭȅΦ 

¢ƘŜ ƳŀǘǊƛȄ ŎƭŀǊƛŬŜǎ ǿƘŀǘ ƻǳǊ ōŜƘŀǾƛƻǳǊǎ ǎƘƻǳƭŘ ƭƻƻƪΣ ǎƻǳƴŘ ŀƴŘ ŦŜŜƭ ƭƛƪŜΦ hǳǊ ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊǎ ŀǊŜ ŜȄǇƭƛŎƛǘƭȅ 

ǘŀǳƎƘǘ ƛƴ ŜǾŜǊȅ ŎƭŀǎǎǊƻƻƳǎ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘƭȅ ǊŜƛƴŦƻǊŎŜŘ ǘƘǊƻǳƎƘ ƻǳǘ ǘƘŜ ǎŎƘƻƻƭΦ hǳǊ ƳŀǘǊƛŎŜǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ ŀƴŘ 

ǇƻǎƛǝƻƴŜŘ ƛƴ Ƴŀƴȅ ƭƻŎŀǝƻƴǎ ŀǊƻǳƴŘ ǘƘŜ ǎŎƘƻƻƭ ŀƴŘ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ ŀƴŘ ŘƛǎŎǳǎǎŜŘ ǊŜƎǳƭŀǊƭȅ ǿƛǘƘ ŀƭƭ ǎǘǳŘŜƴǘǎ ŀǘ 

{ŜǊǇŜƴǝƴŜ tǊƛƳŀǊȅ {ŎƘƻƻƭΦ ! ŎƻǇȅ ƻŦ ǘƘŜ ƳŀǘǊƛȄ Ŏŀƴ ōŜ ŦƻǳƴŘ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇŀƎŜΦ  
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TIER 1  
¢ƛŜǊ м ǎǳǇǇƻǊǘ ƛǎ ǎƛƎƴƛŬŎŀƴǘ ƛƴ ǘƘŀǘ ƛǘ ƳƻǾŜǎ ǘƘŜ ǎǘǊǳŎǘǳǊŀƭ ŦǊŀƳŜǿƻǊƪ ŦǊƻƳ ǊŜŀŎǝǾŜ ŀǇǇǊƻŀŎƘŜǎ ǘƻ ǇǊƻŀŎǝǾŜ ǎȅǎǘŜƳǎ ŎƘŀƴƎŜ 
ǇŜǊŦƻǊƳŀƴŎŜΦ ¢Ƙƛǎ ŜũƻǊǘ ŎƻƘŜǎƛǾŜƭȅ ǳƴƛǘŜǎ ŀƭƭ ŀŘǳƭǘǎ ƛƴ ǳǎƛƴƎ мύ ŎƻƳƳƻƴ ƭŀƴƎǳŀƎŜΣ нύ ŎƻƳƳƻƴ ǇǊŀŎǝŎŜǎΣ ŀƴŘ  
оύ ŎƻƴǎƛǎǘŜƴǘ ŀǇǇƭƛŎŀǝƻƴ ƻŦ ǇƻǎƛǝǾŜ ǊŜƛƴŦƻǊŎŜƳŜƴǘΦ ¢ƘŜǊŜ ŀǊŜ Ƴŀƴȅ ŎŀǾŜŀǘǎ ǘƻ ǘƘŜ ǘǊŀƛƴƛƴƎΣ ǇƭŀƴƴƛƴƎΣ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ 
t.{Φ  
 
²Ƙȅ 5ƻ ²Ŝ 9ȄǇƭƛŎƛǘƭȅ ¢ŜŀŎƘ hǳǊ 9ȄǇŜŎǘŜŘ .ŜƘŀǾƛƻǳǊǎΚ 
LƴǘǊƻŘǳŎƛƴƎΣ ƳƻŘŜƭƭƛƴƎ ŀƴŘ ǊŜƛƴŦƻǊŎƛƴƎ ǇƻǎƛǝǾŜ ǎƻŎƛŀƭ ōŜƘŀǾƛƻǳǊ ƛǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ǎǘŜǇ ƻŦ ŀ ǎǘǳŘŜƴǘΩǎ ŜŘǳŎŀǝƻƴŀƭ ŜȄǇŜǊƛŜƴŎŜΦ 
9ȄǇƭƛŎƛǘƭȅ ǘŜŀŎƘƛƴƎ ƻǳǊ ōŜƘŀǾƛƻǳǊŀƭ ŜȄǇŜŎǘŀǝƻƴǎ ŀƴŘ ŀŎƪƴƻǿƭŜŘƎƛƴƎ ǎǘǳŘŜƴǘǎ ŦƻǊ ŘŜƳƻƴǎǘǊŀǝƴƎ ǘƘŜƳ ƛǎ ƪŜȅ ǘƻ ƻǳǊ ǎǳŎŎŜǎǎΦ 

¶ ¢ƘŜȅ ŀǊŜ ƴŜŎŜǎǎŀǊȅ ǎƪƛƭƭǎ ŦƻǊ ǎǳŎŎŜǎǎ ƛƴ ƭƛŦŜΦ 

¶ aŀƴȅ ǎǘǳŘŜƴǘǎ ŀǊǊƛǾŜ ŀǘ ǎŎƘƻƻƭ ǿƛǘƘƻǳǘ ǘƘŜǎŜ ƛƳǇƻǊǘŀƴǘ ǎƪƛƭƭǎΦ 

¶ ¢ƘŜȅ ŀǊŜ ǘƘŜ ōŀǎƛǎ ŦƻǊ ŀ ǇƻǎƛǝǾŜ ŀƴŘ ǎŀŦŜ ŎƭƛƳŀǘŜΦ 

¶ 5ƻƛƴƎ ǎƻ ƛƴŎǊŜŀǎŜǎ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƻ ǘŜŀŎƘ ƻǘƘŜǊ ǎƪƛƭƭǎΦ 
 
²ƘŜƴ 5ƻ ²Ŝ ¢ŜŀŎƘ 9ȄǇŜŎǘŜŘ .ŜƘŀǾƛƻǳǊǎ 
9ŀŎƘ aƻƴŘŀȅ ŀǘ мΥнлǇƳ ŜŀŎƘ Ŏƭŀǎǎ ŎƻƳǇƭŜǘŜǎ ŀ t.{ ƭŜǎǎƻƴ ǘƻ ŜȄǇƭƛŎƛǘƭȅ ǘŜŀŎƘ ǘƘŜ ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊǎΦ {ǘǳŘŜƴǘ ƭŜŀŘŜǊǎ ƳŀƪŜ 
ŀ ǊŜƳƛƴŘŜǊ ƴƻǝŎŜ ǘƻ ŀƭƭ ŎƭŀǎǎǊƻƻƳǎ ƻǾŜǊ ǘƘŜ t! ŀƴŘ ƛƴǘǊƻŘǳŎŜκǊŜƛƴŦƻǊŎŜ ǘƘŜ ǘŀǊƎŜǘ ōŜƘŀǾƛƻǳǊΦ [Ŝǎǎƻƴ ƻǳǘƭƛƴŜǎ ƘŀǾŜ ōŜŜƴ 
ŘŜǾŜƭƻǇŜŘ ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻǳǊ ōŜƘŀǾƛƻǳǊǎ ŀƴŘ ǿŜ ƘŀǾŜ ǎƻǳǊŎŜŘ ŀƴŘ ǇǊƻŘǳŎŜŘ ŀ ǊŀƴƎŜ ƻŦ ǊŜǎƻǳǊŎŜǎ ǘƻ ŎƻƳǇƭŜƳŜƴǘ ƭŜǎǎƻƴ 
ŘŜƭƛǾŜǊȅΦ 9ŀŎƘ ǘŜǊƳ ǿŜ ǿƛƭƭ ŦƻŎǳǎ ƻƴ ƻƴŜ ƻŦ ǘƘŜ ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊǎ ŀǎ ǇŜǊ ǘƘŜ ǎŎƘŜŘǳƭŜ ōŜƭƻǿΥ 
 

¢ŜǊƳ мτwŜǎǇƻƴǎƛōƛƭƛǘȅΣ  ¢ŜǊƳ нτ!ǎǇƛǊŜΣ  ¢ŜǊƳ оτtŜǊǎŜǾŜǊŀƴŎŜΣ  ¢ŜǊƳ пτwŜǎǇŜŎǘ  
 
Lƴ ŀŘŘƛǝƻƴΣ ƭŜǎǎƻƴǎ ŀǊŜ ǘŀǳƎƘǘΥ 

¶ !ǘ ǘƘŜ ōŜƎƛƴƴƛƴƎ ƻŦ ǎŎƘƻƻƭ ȅŜŀǊΦ 

¶ hƊŜƴ ŜƴƻǳƎƘ ǘƻ ŀŎƘƛŜǾŜ ŀƴŘ Ƴŀƛƴǘŀƛƴ ƅǳŜƴŎȅΦ 

¶ .ŜŦƻǊŜ ǝƳŜǎ ǿƘŜƴ ǇǊƻōƭŜƳ ōŜƘŀǾƛƻǳǊǎ ǘŜƴŘ ǘƻ ƛƴŎǊŜŀǎŜΦ 

¶ !ǘ ǘŜŀŎƘŀōƭŜ ƳƻƳŜƴǘǎΦ 
 
Iƻǿ 5ƻ ²Ŝ ¢ŜŀŎƘ 9ȄǇŜŎǘŜŘ .ŜƘŀǾƛƻǳǊǎΚ 
¢Ŝƭƭ ς LƴǘǊƻŘǳŎŜ ǘƘŜ ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊǎ ŀƴŘ ŘƛǎŎǳǎǎ ǿƘȅ ƛǘ ƛǎ ƛƳǇƻǊǘŀƴǘ 
{Ƙƻǿ ς 5ŜƳƻƴǎǘǊŀǘŜ ŀƴŘ ƳƻŘŜƭ 
tǊŀŎǝŎŜ ς wƻƭŜ Ǉƭŀȅ ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊǎ ƛƴ ǘƘŜ ǊŜƭŜǾŀƴǘ ŎƻƴǘŜȄǘǎ 
aƻƴƛǘƻǊ ς tǊŜ ŎƻǊǊŜŎǘΣ ǎǳǇŜǊǾƛǎŜ ŀƴŘ ǇǊƻǾƛŘŜ ǇƻǎƛǝǾŜ ŦŜŜŘōŀŎƪ 
wŜǘŜŀŎƘ ς tǊŀŎǝŎŜ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ Řŀȅ 
 
!ŎƪƴƻǿƭŜŘƎƛƴƎΣ wŜƛƴŦƻǊŎƛƴƎ !ƴŘ wŜŎƻƎƴƛǎƛƴƎ 9ȄǇŜŎǘŜŘ .ŜƘŀǾƛƻǳǊǎ τ±ƛǾƻ  
!ǘ {ŜǊǇŜƴǝƴŜ tǊƛƳŀǊȅ {ŎƘƻƻƭ ǎǘǳŘŜƴǘǎ ŀǊŜ ǊŜǿŀǊŘŜŘ ǿƘŜƴ ǘƘŜȅ ŘŜƳƻƴǎǘǊŀǘŜ ƻǳǊ ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊǎ ƻǳǘƭƛƴŜŘ ƛƴ ƻǳǊ 
ōŜƘŀǾƛƻǳǊ ƳŀǘǊƛȄΦ ²Ŝ ƘŀǾŜ ŘŜŎƛŘŜŘ ǘƻ ǳǎŜ ±ƛǾƻΣ ŀƴ ŀǿŀǊŘ-ǿƛƴƴƛƴƎ ǿŜō-ōŀǎŜŘ ǊŜǿŀǊŘǎ ǎȅǎǘŜƳ ǘƘŀǘ ŜƴƎŀƎŜǎ ŀƴŘ ƛƴǎǇƛǊŜǎ 
ǎǘǳŘŜƴǘǎΣ ŀǎ ǘƘŜ ƴŜǿ ǿŀȅ ǘƻ ǊŜǿŀǊŘ ǎǘǳŘŜƴǘǎ ŀǎ ǘƘŜȅ ǇǊƻƎǊŜǎǎ ǘƘǊƻǳƎƘ ǘƘŜƛǊ ǎŎƘƻƻƭ ƭƛŦŜΦ hǳǊ ŀƛƳ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ŀ ǇƭŀǜƻǊƳ ǘƘŀǘ 
ǿƛƭƭ ŜƴŎƻǳǊŀƎŜ ǎǘǳŘŜƴǘǎ ǘƻ ŘŜǾŜƭƻǇ ŀ ǇƻǎƛǝǾŜ ŀƴŘ ƘŜŀƭǘƘȅ ŀǩǘǳŘŜ ǘƻ ƭŜŀǊƴƛƴƎ ŀƴŘ ǿŜ ŦŜŜƭ ±ƛǾƻ ƛǎ ŀ ƎǊŜŀǘ ǿŀȅ ǘƻ ŘǊŀƳŀǝŎŀƭƭȅ 
ƛƳǇǊƻǾŜ ōŜƘŀǾƛƻǳǊ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜΣ ŜƴŎƻǳǊŀƎƛƴƎ ƻǳǊ ǎǘǳŘŜƴǘǎ ǘƻ ǊŜŀŎƘ ǘƘŜƛǊ ƳŀȄƛƳǳƳ ǇƻǘŜƴǝŀƭΦ  
 
¢ŜŀŎƘŜǊǎ ŀǿŀǊŘ ǇǳǇƛƭǎ ƛƴ ¸ŜŀǊǎ tτс  ǿƛǘƘ ŜƭŜŎǘǊƻƴƛŎ Ǉƻƛƴǘǎ ŎŀƭƭŜŘ ±ƛǾƻǎ ς ǘƘŜ ƴŜǿ ǎǘǳŘŜƴǘ ŎǳǊǊŜƴŎȅτǿƘŜƴ ǘƘŜȅ 
ŘŜƳƻƴǎǘǊŀǘŜ ǘƘŜ ōŜƘŀǾƛƻǳǊ ƛƴ ǘƘŜ ƳŀǘǊƛȄΥ ǊŜǎǇŜŎǘΣ ǊŜǎǇƻƴǎƛōƛƭƛǘȅΣ ǇŜǊǎŜǾŜǊŀƴŎŜ ϧ ŀǎǇƛǊŜΦ {ǘǳŘŜƴǘǎ Ŏŀƴ ŎƘŜŎƪ ǘƘŜƛǊ ±ƛǾƻ 
ōŀƭŀƴŎŜ ōȅ ƭƻƎƎƛƴƎ ƻƴ ǘƻ ǘƘŜƛǊ ŀŎŎƻǳƴǘ ǘƘǊƻǳƎƘ ǘƘŜ ǾƛǾƻƳƛƭŜǎΦŎƻƳ ǿŜōǎƛǘŜ ƻǊ ǘƘŜ ±ƛǾƻ !ǇǇ όŦƻǊ !ƴŘǊƻƛŘ ŀƴŘ ƛtƘƻƴŜǎύΦ 9ŀŎƘ 
CǊƛŘŀȅ ǘŜŀŎƘŜǊǎ ǿƛƭƭ ƭƻƎƛƴ ǿƛǘƘ ǎǘǳŘŜƴǘǎ ǎƻ ǘƘŜȅ Ŏŀƴ ŎƘŜŎƪ ǘƘŜƛǊ ŀŎŎƻǳƴǘǎ ŀƴŘ ǊŜƅŜŎǘ ƻƴ ǘƘŜ Ǉƻƛƴǘ ǘƘŜȅ ƘŀǾŜ ŜŀǊƴŜŘΦ {ǘǳŘŜƴǘǎ 
Ŏŀƴ ǎŀǾŜ ŀƴŘ ǊŜŘŜŜƳ ǘƘŜƛǊ ±ƛǾƻǎ ƻƴ ǘƘŜ ǊŜǿŀǊŘǎ ǘƘŜȅ ǿŀƴǘ όǎǇŜŎƛŀƭƭȅ ǎŜƭŜŎǘŜŘ ōȅ ǘƘŜ {ŜǊǇŜƴǝƴŜ t.{ ǘŜŀƳύ ŦǊƻƳ ŀƴ ƻƴƭƛƴŜ 
ŎŀǘŀƭƻƎǳŜ ƛƴ ǘƘŜ ±ƛǾƻ {ƘƻǇ ƻǊ ŜǾŜƴ ŘƻƴŀǘŜ ǘƘŜƛǊ ±ƛǾƻǎ ǘƻ ŀ ŎƘŀǊƛǘȅΦ !ƭƭ Ǉƻƛƴǘǎ ŀǊŜ ǘǊŀŎƪŜŘ ǳǎƛƴƎ ŀƴ ƻƴƭƛƴŜ ƳƻƴƛǘƻǊƛƴƎ ǘƻƻƭΦ  



.ŜŎƻƳƛƴƎ ŀ Ψ{9wt¸Ω {ǘŀǊ 

!ǎ ǎǘǳŘŜƴǘǎ ƳƻǾŜ ǘƘǊƻǳƎƘ ǇǊƛƳŀǊȅ ǎŎƘƻƻƭΣ ǘƘŜȅ ŀŎŎǳƳǳƭŀǘŜ ±ƛǾƻǎ ŀƴŘ ǇǊƻƎǊŜǎǎ ǘƘǊƻǳƎƘ ǘƘŜ Ψ{ŜǊǇȅΩ {ǘŀǊ ƭŜǾŜƭǎΦ ¢ƘŜǊŜ ŀǊŜ ǎƛȄ 

ƭŜǾŜƭǎ ǘƘŀǘ ǎǘǳŘŜƴǘǎ ǊŜŀŎƘ ǿƘƛŎƘ ǊŜƅŜŎǘ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ±ƛǾƻǎ ŜŀǊƴŜŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜƛǊ ǇǊƛƳŀǊȅ ǎŎƘƻƻƭ ƭƛǾŜǎΦ !ǎ ǎǘǳŘŜƴǘǎ ǊŜŀŎƘ 

ŜŀŎƘ ƭŜǾŜƭ ǘƘŜȅ ǊŜŎŜƛǾŜ ŀ ǎǇŜŎƛŀƭ ǿǊƛǎǘ ōŀƴŘ ŀƴŘ ŎŜǊǝŬŎŀǘŜ ŀǘ ǘƘŜ ŀǎǎŜƳōƭȅ ŀƴŘ ŜŀǊƴ ǘƘŜ ǊƛƎƘǘ ǘƻ ǇŀǊǝŎƛǇŀǘŜ ƛƴ ŀ ǎǇŜŎƛŀƭ ŀŎǝǾƛǘȅΦ  

 

 

DƻƭŘ /ƭǳō  
¢Ƙƛǎ ƳƻŘǳƭŜ ƛǎ ǳǎŜŘ ŀǎ ŀƴ ŜȄǘǊŀ ƛƴŎŜƴǝǾŜ ŦƻǊ ƘƛƎƘ ŀŎƘƛŜǾŜǊǎΦ ¢ƘŜ DƻƭŘ /ƭǳō ƛǎ ŀƴ ŜȄŎƭǳǎƛǾŜ Ŏƭǳō 

ǿƘŜǊŜ ǎǘǳŘŜƴǘǎ ŀǊŜ ŜƭƛƎƛōƭŜ ŦƻǊ ǎŎƘƻƻƭ-ŘŜǘŜǊƳƛƴŜŘ ǇǊƛǾƛƭŜƎŜǎ ƻƴ ƳŜŜǝƴƎ ŀ  ǘŀǊƎŜǘ ƻŦ нллл ±ƛǾƻǎ 

ƛƴ ŀ ǎŎƘƻƻƭ ȅŜŀǊΦ ! ǿŜƭƭ ƛƳǇƭŜƳŜƴǘŜŘ DƻƭŘ /ƭǳō ǇǊƻƳƻǘŜǎ ǘƘŜ ōŜƴŜŬǘǎ ƻŦ ŎƻƴǎƛǎǘŜƴǘ ǊŜǿŀǊŘƛƴƎ 

ŀƴŘ ŜƴŎƻǳǊŀƎŜǎ ǎǘǳŘŜƴǘǎ ǘƻ ōŜƘŀǾŜ ŀƴŘ ƳŜŜǘ ǘŀǊƎŜǘǎ ŀŎǊƻǎǎ ǘƘŜ ǎŎƘƻƻƭΩǎ ǊŜǿŀǊŘ ŎŀǘŜƎƻǊƛŜǎΦ 

¢ƘŜ ƛŘŜŀ ƛǎ ǘƻ ŎǊŜŀǘŜ ŀ ŎƘŀƭƭŜƴƎŜ ōȅ ǎŜǩƴƎ ŀ ƘƛƎƘ ǘƘǊŜǎƘƻƭŘ ŦƻǊ ǎǘǳŘŜƴǘǎ ǘƻ ǎǘǊƛǾŜ ǘƻǿŀǊŘǎΦ hƴŎŜ 

ǎǘǳŘŜƴǘǎ ǊŜŀŎƘ ǘƘŜ DƻƭŘ /ƭǳō ǘŀǊƎŜǘΣ ǘƘŜȅ ǿƛƭƭ ǘƘŜƴ ŀǳǘƻƳŀǝŎŀƭƭȅ ōŜ ǎŜƴǘ ŀ DƻƭŘ ±ƛǾƻ /ŀǊŘ ŀƴŘ 

ǘƘŜƛǊ ƴŀƳŜǎ ǿƛƭƭ ŀǇǇŜŀǊ ƻƴ ǘƘŜ ǎŎƘƻƻƭ ƘƻƳŜǇŀƎŜΦ 

 

aŜǊƛǘ /ŜǊǝŬŎŀǘŜ 

!ƭƭ ƳŜǊƛǘ ŎŜǊǝŬŎŀǘŜǎ ƘŀǾŜ ōŜŜƴ ǊŜŘŜǎƛƎƴŜŘ ǘƻ ǊŜƅŜŎǘ ǘƘŜ ŦƻǳǊ ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊǎ ŀǘ {ŜǊǇŜƴǝƴŜ t{Φ {ǘǳŘŜƴǘǎ ŀǊŜ ŀǿŀǊŘŜŘ ŀ 

ƳŜǊƛǘ ŎŜǊǝŬŎŀǘŜ ǿƘŜƴ ǘƘŜȅ ŘŜƳƻƴǎǘǊŀǘŜ ŜȄŎŜƭƭŜƴŎŜ ƛƴ ŀƴȅ ƻŦ ǘƘŜ ŦƻǳǊ ōŜƘŀǾƛƻǳǊǎΦ ²ƘŜƴ ǎǘǳŘŜƴǘǎ ǊŜŎŜƛǾŜ ŀ ƳŜǊƛǘ ŎŜǊǝŬŎŀǘŜ 

ǘƘŜȅ ŀǊŜ ŀƭǎƻ ŎǊŜŘƛǘŜŘ ǿƛǘƘ ŀƴ ŀŘŘƛǝƻƴŀƭ мл ±ƛǾƻǎ ŦƻǊ ǘƘŀǘ ōŜƘŀǾƛƻǳǊΦ  

 

CŀŎǝƻƴ wŜǿŀǊŘǎ  

9ŀŎƘ ǘŜǊƳ ǘƘŜ ŦŀŎǝƻƴ ǿƘƛŎƘ ŀŎŎǳƳǳƭŀǘŜǎ ǘƘŜ Ƴƻǎǘ Ǉƻƛƴǘǎ ǘƘŀǘ ǘŜǊƳ ǿƛƭƭ ōŜ ŜƴǝǘƭŜŘ ǘƻ ŀ ǎǇŜŎƛŀƭ ǊŜǿŀǊŘ ƻŦ ŀŘŘƛǝƻƴŀƭ ǊŜŎŜǎǎ ŀƴŘ 

ƭǳƴŎƘǝƳŜΦ ¢ƘŜǊŜ ǿƛƭƭ ŀƭǎƻ ōŜ ŀ ǎǇŜŎƛŀƭ ǊŜǿŀǊŘ ŀƴŘ ǇƭŀǉǳŜ ŦƻǊ ǘƘŜ ŦŀŎǝƻƴ ǿƘƛŎƘ ŜŀǊƴǎ ǘƘŜ Ƴƻǎǘ ±ƛǾƻǎ ŀŎǊƻǎǎ ǘƘŜ ȅŜŀǊΦ  

 

{ǘǳŘŜƴǘ [ŜŀŘŜǊǎƘƛǇ  

!ǎ ŀ ǎŎƘƻƻƭ ǿŜ ƘŀǾŜ ƳŀŘŜ ǘƘŜ ŘŜŎƛǎƛƻƴ ǘƻ ƳƻǾŜ ŀǿŀȅ ŦǊƻƳ ŜƭŜŎǝƻƴǎ ŦƻǊ ƭŜŀŘŜǊǎƘƛǇ ǇƻǎƛǝƻƴǎΦ hǳǊ ǎǘǳŘŜƴǘǎ ƭŜŀŘŜǊǎ ǿƛƭƭ ƴƻǿ ōŜ 

ǎŜƭŜŎǘŜŘ ōŀǎŜŘ ǳǇƻƴ ǘƘŜ ƴǳƳōŜǊ ƻŦ ±ƛǾƻǎ ǿƘƛŎƘ ǘƘŜȅ ƘŀǾŜ ŜŀǊƴŜŘ ŀǎ ŀ ƳŜŀƴǎ ƻŦ ŀŎƪƴƻǿƭŜŘƎƛƴƎ ŀƴŘ ǊŜǿŀǊŘƛƴƎ ǘƘƻǎŜ ǎǘǳŘŜƴǘǎ 

ǿƘƻ ǊŜƎǳƭŀǊƭȅ ƳŀƪŜ ǘƘŜ ǊƛƎƘǘ ōŜƘŀǾƛƻǳǊŀƭ ŎƘƻƛŎŜǎ ŀƴŘ ŀǊŜ ŜũŜŎǝǾŜ ǊƻƭŜ ƳƻŘŜƭǎ ŦƻǊ ƻǘƘŜǊ ǎǘǳŘŜƴǘǎΦ hƴƭȅ ǎǘǳŘŜƴǘǎ ǿƘƻ ŀǊŜ ƛƴ 

ǘƘŜ ƘƛƎƘŜǎǘ ŀŎƘƛŜǾŜƳŜƴǘ ŎŀǘŜƎƻǊȅ ǿƛƭƭ ōŜ ŜƭƛƎƛōƭŜ ǘƻ ŀǇǇƭȅ ŦƻǊ ŀ ǎǘǳŘŜƴǘ ƭŜŀŘŜǊǎƘƛǇ ǇƻǎƛǝƻƴǎΦ {ǘǳŘŜƴǘ ƭŜŀŘŜǊǎƘƛǇ Ǉƻǎƛǝƻƴǎ ǿƛƭƭ 

ǘƘŜƴ ōŜ ŘŜŎƛŘŜŘ ǳǇƻƴ ōȅ ŀ ǎŜƭŜŎǝƻƴ ŎƻƳƳƛǧŜŜ ŎƻƴǎƛǎǝƴƎ ƻŦ {ŎƘƻƻƭ .ƻŀǊŘ /ƻƳƳǳƴƛǘȅ wŜǇǊŜǎŜƴǘŀǝǾŜǎΣ ƻǳǘƎƻƛƴƎ ǎǘǳŘŜƴǘ 

ƭŜŀŘŜǊǎ ŀƴŘ ǎŎƘƻƻƭ ŀŘƳƛƴƛǎǘǊŀǝƻƴΦ  

 

hǳǊ ǎǘǳŘŜƴǘ ƭŜŀŘŜǊǎƘƛǇ ƎǊƻǳǇ ǿƛƭƭ ŎƻƳǇǊƛǎŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ IŜŀŘ .ƻȅΣ IŜŀŘ DƛǊƭΣ н /ƻǳƴŎƛƭƭƻǊǎΣ п CŀŎǝƻƴ /ŀǇǘŀƛƴǎΦ  

 

 

[ŜǾŜƭ ±ƛǾƻǎ wŜǿŀǊŘ !ŎǝǾƛǘȅ  

{ǘŀǊ рлл LŎȅ ǇƻƭŜ  

/ƘŀƳǇƛƻƴ  мрлл LŎȅ ǇƻƭŜ Ҍ 9ȄǘǊŀ [ǳƴŎƘǝƳŜ 

LŘƻƭ оллл LŎȅ ǇƻƭŜ Ҍ 9ȄǘǊŀ [ǳƴŎƘǝƳŜ  

Ҍ DŀƳŜ ǾǎΦ ¢ŜŀŎƘŜǊǎ    

IŜǊƻ  рллл LŎȅ ǇƻƭŜ Ҍ 9ȄǘǊŀ [ǳƴŎƘǝƳŜ Ҍ DŀƳŜ 

ǾǎΦ ¢ŜŀŎƘŜǊǎ  Ҍ wŜǿŀǊŘ !ŎǝǾƛǘȅ  

[ŜƎŜƴŘ  тллл hƴǎƛǘŜ LƴŎǳǊǎƛƻƴ  

±Lt млллл hũǎƛǘŜ 9ȄŎǳǊǎƛƻƴ  



/ǊƛǘŜǊƛŀ ŦƻǊ ŀǿŀǊŘƛƴƎ Ǉƻƛƴǘǎ 
 

±ƛǾƻ Ǉƻƛƴǘǎ ŀǊŜ ŀǿŀǊŘŜŘ ǘƻ ǎǘǳŘŜƴǘǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎǊƛǘŜǊƛŀΦ hƴŜ Ǉƻƛƴǘ ōŜƘŀǾƛƻǳǊǎ ŀƴŘ ǘƘƻǎŜ 
ǿƘƛŎƘ ǎǘǳŘŜƴǘǎ ŘŜƳƻƴǎǘǊŀǘŜ ƻƴ ŀ Řŀƛƭȅ ōŀǎƛǎΣ н Ǉƻƛƴǘǎ ōŜƘŀǾƛƻǳǊǎ ŀǊŜ ǿŜŜƪƭȅΣ р Ǉƻƛƴǘǎ ŀǊŜ ŀǿŀǊŘŜŘ ǇŜǊƛπ
ƻŘƛŎŀƭƭȅ ŀƴŘ мл Ǉƻƛƴǘǎ ŀǊŜ ŀǿŀǊŘŜŘ ŦƻǊ ǎǇŜŎƛŀƭ ŀŎƘƛŜǾŜƳŜƴǘǎΦ  

  м Ǉƻƛƴǘ όŘŀƛƭȅύ н Ǉƻƛƴǘǎ όǿŜŜƪƭȅύ  р Ǉƻƛƴǘǎ όǇŜǊƛƻŘƛŎŀƭƭȅύ  мл Ǉƻƛƴǘǎ όǎǇŜŎƛŀƭ ŜǾŜƴǘύ 

wŜǎǇŜŎǘ !ƴȅ ōŜƘŀǾƛƻǳǊ 

ŘŜƳƻƴǎǘǊŀǘŜŘ ƻƴ ŀ 

Řŀƛƭȅ ōŀǎƛǎ ŜΦƎΦ ǳǎƛƴƎ 

ƳŀƴƴŜǊǎΣ ŀŎǝǾŜ 

ƭƛǎǘŜƴƛƴƎΦ   

{ǳǇǇƻǊǘǎ ϧ ŜƴŎƻǳǊŀƎŜǎ 

ƻǘƘŜǊǎΦ  

5ŜƳƻƴǎǘǊŀǘŜ ŜȄŎŜƭƭŜƴǘ 

ǎǇƻǊǘǎƳŀƴǎƘƛǇΦ  

Dƻ ŀōƻǾŜ ŀƴŘ ōŜȅƻƴŘ 

ǘƻ ŎŀǊŜ ŦƻǊ ŀƴŘ ƛƴŎƭǳŘŜ 

ƻǘƘŜǊǎΦ  

±ƛǎƛǘ ǘƻ tǊƛƴŎƛǇŀƭΩǎ 

ƻŶŎŜΦ  

aŜǊƛǘ ŎŜǊǝŬŎŀǘŜΦ 

 

wŜǎǇƻƴǎƛōƛƭƛǘȅ  hƴ ǝƳŜΣ ƛƴ ǳƴƛŦƻǊƳΣ 

ǊŜŀŘȅ ǘƻ ƭŜŀǊƴΦ  

/ƻƳǇƭŜǘŜǎ ƘƻƳŜǿƻǊƪΦ  

Cƻƭƭƻǿ ƛƴǎǘǊǳŎǝƻƴǎΦ  

tŜǊŦƻǊƳǎ ŜȄǘǊŀ Ŏƭŀǎǎ ƻǊ 

ǎŎƘƻƻƭ ǊƻƭŜǎ ǘƻ ŀ ƘƛƎƘ 

ǎǘŀƴŘŀǊŘΦ  

±ƛǎƛǘ ǘƻ tǊƛƴŎƛǇŀƭΩǎ 

ƻŶŎŜΦ  

DǊŜŜƴ ǘǊŀŶŎ ƭƛƎƘǘ ŀƭƭ 

ǿŜŜƪΦ  

aŜǊƛǘ ŎŜǊǝŬŎŀǘŜΦ 

 

tŜǊǎŜǾŜǊŀƴŎŜ  ²ƻǊƪƛƴƎ ƘŀǊŘ ƛƴ ŀ 

ƭŜǎǎƻƴ ǘƻ ƛƳǇǊƻǾŜΦ  

9ƳōǊŀŎŜ ŎƘŀƭƭŜƴƎŜǎΦ  

/ƻƳǇƭŜǘŜ ŀŘŘƛǝƻƴŀƭ 

ǿƻǊƪκǘŀǎƪǎ ǾƻƭǳƴǘŀǊƛƭȅΦ  

±ƛǎƛǘ ǘƻ tǊƛƴŎƛǇŀƭΩǎ 

ƻŶŎŜΦ 

aƻǎǘ ƛƳǇǊƻǾŜŘ ǊŜǎǳƭǘ 

ƻƴ ŀǎǎŜǎǎƳŜƴǘκǇǊƻƧŜŎǘΦ  

!ŎƘƛŜǾƛƴƎ ŀ ǿǊƛǧŜƴ 

ƎƻŀƭΦ 

aŜǊƛǘ ŎŜǊǝŬŎŀǘŜΦ 

 

!ǎǇƛǊŜ  tǊƻŘǳŎƛƴƎ ǿƻǊƪ ǘƻ ǘƘŜ 

ōŜǎǘ ƻŦ ǘƘŜƛǊ ŀōƛƭƛǘȅΦ  

LƳǇǊƻǾŜƳŜƴǘ ƛƴ ǊŜǎǳƭǘǎ 

ŜΦƎΦ ¢Ŝǎǘ ǎŎƻǊŜΣ ǊŜŀŘƛƴƎ 

ƭŜǾŜƭΣ ƳŀƎƛŎ ǿƻǊŘǎΦ  

±ƛǎƛǘ ǘƻ tǊƛƴŎƛǇŀƭΩǎ ƻŶŎŜ  

¢ƻǇ ƳŀǊƪ ƻƴ ŀƴ 

ŀǎǎŜǎǎƳŜƴǘκǇǊƻƧŜŎǘΦ  

aŜǊƛǘ ŎŜǊǝŬŎŀǘŜ Φ 

 

 

±ƛǾƻ !ƭƭƻŎŀǝƻƴ DǳƛŘŜƭƛƴŜǎ  

±ƛǾƻǎ ŀǊŜ ŀƭƭƻŎŀǘŜŘ ōŀǎŜŘ ƻƴ ŀƴ ŀǾŜǊŀƎŜ ŀƴƴǳŀƭ ŀƳƻǳƴǘ ƻŦ мрлл ±ƛǾƻǎ ǇŜǊ ǎǘǳŘŜƴǘΦ ¢ŜŀŎƘŜǊǎΩ ±ƛǾƻ ŀƭƭƻŎŀπ

ǝƻƴǎ ŀǊŜ ŎŀƭŎǳƭŀǘŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎǊƛǘŜǊƛŀΦ  

/ƭŀǎǎǊƻƻƳ ¢ŜŀŎƘŜǊ ²ŜŜƪƭȅ !ƭƭƻŎŀǝƻƴǎ Ґ тр҈ ƻŦ мрлл Ȅ bƻ {ǘǳŘŜƴǘǎ  κ пл κ ¢ŜŀŎƘŜǊ C¢9  Ҍ .ƻƴǳǎ !ƭƭƻŎŀπ

ǝƻƴ όмр ±ƛǾƻǎ ǇŜǊ {ǘǳŘŜƴǘǎ ƛƴ ²ŜŜƪǎ с ϧ м ŦƻǊ !ŎƘƛŜǾŜƳŜƴǘ ƻŦ ²ǊƛǧŜƴ Dƻŀƭǎύ  

{ǇŜŎƛŀƭƛǎǘ ¢ŜŀŎƘŜǊ ²ŜŜƪƭȅ !ƭƭƻŎŀǝƻƴǎ Ґ р҈ ƻŦ мрлл Ȅ bƻ {ǘǳŘŜƴǘǎ κ пл  

!ŘƳƛƴ ²ŜŜƪƭȅ !ƭƭƻŎŀǝƻƴ Ґ р҈ ƻŦ мрлл ǇŜǊ ǎǘǳŘŜƴǘ κ пл  

9ŘǳŎŀǝƻƴ !ǎǎƛǎǘŀƴǘ Ґ рл ±ƛǾƻǎ ǇŜǊ ǿŜŜƪ  

{ǘǳŘŜƴǘ /ƻǳƴŎƛƭƭƻǊ ²ŜŜƪƭȅ !ƭƭƻŎŀǝƻƴ Ґ млл ±ƛǾƻǎ όŀǿŀǊŘŜŘ ŘǳǊƛƴƎ ōǊŜŀƪ ǝƳŜǎ ϧ ǎǇŜŎƛŀƭ ŜǾŜƴǘǎύ  

CŀŎǝƻƴ /ŀǇǘŀƛƴ ²ŜŜƪƭȅ !ƭƭƻŎŀǝƻƴ Ґ олл ±ƛǾƻǎ όƛƴŎƭǳŘŜǎ ǎǇƻǊǘǎ ōǳŎƪŜǘ Ǉƻƛƴǘǎ ŦƻǊ ŜŀŎƘ Ŏƭŀǎǎύ  

bΦ.Φ 5ǳǘȅ ǘŜŀŎƘŜǊ ŀǊŜ ŜȄǇŜŎǘŜŘ ǘƻ ƘŀǾŜ ŀƴ LǇŀŘ ǿƛǘƘ ǘƘŜƳ ƻƴ Řǳǘȅ ŀƴŘ ōŜ ƭƻƻƪƛƴƎ ŦƻǊ ǎǘǳŘŜƴǘǎ ŘƛǎǇƭŀȅƛƴƎ ǇƻǎƛǝǾŜ ōŜƘŀǾƛƻǳǊǎ 

ǘƻ ŀǿŀǊŘ ±ƛǾƻΩǎ ǘƻΦ ¢Ƙƛǎ ǿƛƭƭ ōŜ ǇŀǊǘ ƻŦ ǘƘŜƛǊ ǿŜŜƪƭȅ ŀƭƭƻŎŀǝƻƴ ōǳǘ ƛŦ ŀƭƭ ǘŜŀŎƘŜǊ ŀǊŜ ŘƻƛƴƎ ǘƘƛǎ  ǎƘƻǳƭŘ ōŜ ŜǾŜƴ ŘƛǎǘǊƛōǳǘŜŘ ŀŎǊƻǎǎ 

ǘƘŜ ǎǘǳŘŜƴǘǎΦ  ¢ƘŜǊŜ ǿƛƭƭ ŀƭǎƻ ōŜ ŀƴ ŜȄǇŜŎǘŀǝƻƴ ǘƘŀǘ ǎǘǳŘŜƴǘǎ ŎƻǳƴŎƛƭƭƻǊǎ ǿƛƭƭ ōŜ ŘƻƛƴƎ ǘƘƛǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜƛǊ ǊƻƭŜ ƻƴ ŀ ǊƻǎǘŜǊ  



²ŜŜƪƭȅ /ƭŀǎǎ t.{ ϧ ±ƛǾƻ tǊƻŎŜŘǳǊŜ hǳǘƭƛƴŜ  

 

aƻƴŘŀȅ мΥпрǇƳ   ²ƘƻƭŜ {ŎƘƻƻƭ t.{ !ƴƴƻǳƴŎŜƳŜƴǘ ŦǊƻƳ {ǘǳŘŜƴǘ [ŜŀŘŜǊǎ όt!ύ  

 

aƻƴŘŀȅ мΥпрǇƳτнΥллǇƳ  /ƭŀǎǎǊƻƻƳ t.{ [Ŝǎǎƻƴ ƻƴ CƻŎǳǎ .ŜƘŀǾƛƻǳǊ ό9ǾŜǊȅ /ƭŀǎǎǊƻƻƳύ  

 

!ƭƭ ǿŜŜƪ    wŜƎǳƭŀǊƭȅ ŘƛǎǘǊƛōǳǘŜ ±ƛǾƻǎ ǘƻ ǎǘǳŘŜƴǘ ŘŜƳƻƴǎǘǊŀǝƴƎ ŜȄǇŜŎǘŜŘ ōŜƘŀǾƛƻǳǊǎΦ aŀƪŜ 

ǎǳǊŜ ǘƻΥ  

¶ ¦ǎŜ ǘƘŜ ƭŀƴƎǳŀƎŜ ƻŦ t.{ ŀƴŘ ±ƛǾƻ ƛƴ ǘƘŜ ŎƭŀǎǎǊƻƻƳ  

¶ 9ƴǘŜǊ ŀƭƭ ±ƛǾƻǎ ŀǘ ǘƘŜ ŎƻƴŎƭǳǎƛƻƴ ƻŦ ŜŀŎƘ Řŀȅ 

¶ wŜǿŀǊŘ ǎǘǳŘŜƴǘǎ ƛƳƳŜŘƛŀǘŜƭȅ ŦƻǊ ŎƻƳǇƭŜǝƴƎ ŀŘŘƛǝƻƴŀƭ ŘǳǝŜǎ ƻǊ ǇŀǎǎƛƴƎ ƭŜǾŜƭǎ ŜΦƎΦ ǊŜŀŘƛƴƎ  

¶ tǊƻǾƛŘŜ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ǎǘǳŘŜƴǘǎ ǘƻ ǎŜǘ ǘŀǊƎŜǘǎ ŀƴŘ ǊŜƅŜŎǘ ƻƴ ǿƘŀǘ ǘƘŜȅ ŀǊŜ ŜŀǊƴƛƴƎ Ǉƻƛƴǘǎ ŦƻǊΦ  

¶ /ƻƳƳǳƴƛŎŀǘŜ ǎǘǳŘŜƴǘǎ ǇǊƻƎǊŜǎǎ ǿƛǘƘ ǇŀǊŜƴǘǎ ǊŜƎǳƭŀǊƭȅ  

 

bΦ.Φ 9ǾŜǊȅ Řŀȅ όуΥпрŀƳύ ǎƘƻǳƭŘ ŎƻƳƳŜƴŎŜ ǿƛǘƘ ŘŜǎŜǊǾƛƴƎ ǎǘǳŘŜƴǘǎ ōŜƛƴƎ ŀǿŀǊŘŜŘ ŀ ±ƛǾƻ ŦƻǊ ǊŜǎǇƻƴǎƛōƛƭπ

ƛǘȅΣ ǇǊƻǾƛŘƛƴƎ ǘƘŜȅ ŀǊŜ ƻƴ  ǝƳŜΣ ƛƴ ǳƴƛŦƻǊƳ ŀƴŘ ǊŜŀŘȅ ǘƻ ƭŜŀǊƴΦ ¢Ƙƛǎ ǎŜǘǎ ǘƘŜ ǘƻƴŜ ŦƻǊ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ Řŀȅ 

ŀƴŘ ƪŜŜǇǎ ±ƛǾƻ ŦǊƻƴǘ ŀƴŘ ŎŜƴǘǊŜ ƛƴ ŜǾŜǊȅ ŎƭŀǎǎǊƻƻƳΦ   

 

CǊƛŘŀȅ мΥпрǇƳτнΥллǇƳ ²ƘƻƭŜ /ƭŀǎǎ ±ƛǾƻ {Ŝǎǎƛƻƴ  - LƴŎƭǳŘŜǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ  

¶ ¢ŜŀŎƘŜǊǎ ŀƭƭƻŎŀǘŜ ŀƴȅ ƻǳǘǎǘŀƴŘƛƴƎ ±ƛǾƻǎ ŜΦƎΦ ²ŜŜƪƭȅ .ŜƘŀǾƛƻǳǊ ϧ [ŜȄƛƭŜ vǳƛȊ tƻƛƴǘǎ  

¶ {ǘǳŘŜƴǘ ƭƻƎƛƴ ŀƴŘ ǾƛŜǿ ±ƛǾƻ ōŀƭŀƴŎŜ ŀƴŘ Ǉƻƛƴǘǎ ŜŀǊƴŜŘ  

¶ {ǘǳŘŜƴǘ ǿƘƻ ǿƛǎƘ ǘƻ Ƴŀȅ ƳŀƪŜ ŀƴȅ ŘŜǎƛǊŜŘ ǇǳǊŎƘŀǎŜǎ 

¶ {ǘǳŘŜƴǘ /ƻǳƴŎƛƭƭƻǊǎ ǘƻ ŘƛǎǘǊƛōǳǘŜ ŀƭƭ ŀǾŀƛƭŀōƭŜ  ǇǊŜǾƛƻǳǎ ǇǳǊŎƘŀǎŜǎ ŦǊƻƳ ǎǘǳŘŜƴǘǎ ǘƻ ŀƭƭ ŎƭŀǎǎǊƻƻƳǎΦ  

 

 



 

9ȄǇŜŎǘŀǝƻƴǎ 

 

L ǿƛƭƭ ƻǿƴ Ƴȅ ŀŎǝƻƴǎΦ 

 
L ŀƳ ǘƘŜ ƻƴƭȅ ǇŜǊǎƻƴ ǿƘƻ ŎƻƴǘǊƻƭǎ Ƙƻǿ L ŀŎǘΦ 

 

9ȄǇŜŎǘŀǝƻƴǎ 

 

9ȄǇŜŎǘŀǝƻƴǎ 

 
L ǿƛƭƭ ǇŜǊǎŜǾŜǊŜ ǿƘŜƴ ŦŀŎƛƴƎ 
ŎƘŀƭƭŜƴƎŜǎΦ 

 
L ǿƛƭƭ ƴŜǾŜǊ ƎƛǾŜ ǳǇΗ 

 

9ȄǇŜŎǘŀǝƻƴǎ 

 
L ŀǎǇƛǊŜ ǘƻ ōŜ Ƴȅ ōŜǎǘΦ 

 
Lƴ ǘƘŜ ŎƭŀǎǎǊƻƻƳΣ ƛƴ ǘƘŜ ǎŎƘƻƻƭΣ  

ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ 

 

9ȄǇŜŎǘŀǝƻƴǎ 
 
L ǿƛƭƭ ŘŜƳƻƴǎǘǊŀǘŜ 
²ƘƻƭŜ .ƻŘȅ  
[ƛǎǘŜƴƛƴƎΦ 

 

9ȄǇŜŎǘŀǝƻƴǎ 

 
L ǿƛƭƭ ŘŜƳƻƴǎǘǊŀǘŜ 
wŜǎǇŜŎǘ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘȅΦ 

 
¢ƻǿŀǊŘǎ ƳȅǎŜƭŦΣ ƻǘƘŜǊǎ ŀƴŘ ǇǊƻǇŜǊǘȅΦ 

 

9ȄǇŜŎǘŀǝƻƴǎ 

 
L ǿƛƭƭ Ŧƻƭƭƻǿ ƛƴǎǘǊǳŎǝƻƴǎ 
LƳƳŜŘƛŀǘŜƭȅΦ 
 

LƳƳŜŘƛŀǘŜƭȅ ƳŜŀƴǎΚ 
{ǘǊŀƛƎƘǘ ŀǿŀȅΗ 

 

 

 

9ȄǇŜŎǘŀǝƻƴǎ 



 

9ȄǇŜŎǘŀǝƻƴǎ 
 

 

9ȄǇŜŎǘŀǝƻƴǎ 

 
 

 

9ȄǇŜŎǘŀǝƻƴǎ 
 
L Řƻ ƳŜŀƴǎ τ ̧ƻǳ ǘŜŀŎƘΣ ǿŜ ƭƻƻƪ ŀƴŘ ƭƛǎǘŜƴΗ 

²Ŝ Řƻ ƳŜŀƴǎ τ ²Ŝ Řƻ ƛǘ ǘƻƎŜǘƘŜǊΣ ƻƴŜ ǎǘŜǇ 
ŀǘ ŀ ǝƳŜΦ 

¸ƻǳ Řƻ ƳŜŀƴǎ τ L Řƻ ƛǘ ƛƴŘŜǇŜƴŘŜƴǘƭȅΦ 

 
όLƴŘŜǇŜƴŘŜƴǘƭȅ ƳŜŀƴǎΚ  .ȅ ȅƻǳǊǎŜƭŦΗύ 

 

9ȄǇŜŎǘŀǝƻƴǎ 

 
 

 

 9ȄǇŜŎǘŀǝƻƴǎ 
 

²ƘŜƴ ǘƘŜ ǎƛǊŜƴ ƎƻŜǎΣ L ŀƳΥ 
¶ ǇǊŜǇŀǊŜŘ ŦƻǊ ǘƘŜ Řŀȅ 
¶ {ƛǩƴƎ ƻƴ ǘƘŜ Ƴŀǘ 
¶ ²ƛǘƘ Ƴȅ ǿƘƛǘŜōƻŀǊŘ 
¶ wŜŀŘȅ ǘƻ ƭŜŀǊƴΗ 

 

 9ȄǇŜŎǘŀǝƻƴǎ 
 

²ƘƛǘŜōƻŀǊŘ ²ƻǊƪ 
 

/Ƙƛƴ ƛǘ ƳŜŀƴǎΚ ²ƘƛǘŜōƻŀǊŘ ƛǎ ōŜƭƻǿ Ƴȅ ŎƘƛƴΣ 

ƛƳƳŜŘƛŀǘŜƭȅΦ 

.ƛƴ ƛǘ ƳŜŀƴǎΚ L ŜǊŀǎŜ Ƴȅ ǿƻǊƪΣ  

ƛƳƳŜŘƛŀǘŜƭȅΦ 

tŀǊƪ ƛǘ ƳŜŀƴǎΚ aȅ ǿƘƛǘŜōƻŀǊŘ ƛǎ ƛƴ ŦǊƻƴǘ ƻŦ 

ƳŜΣ ǿƛǘƘ Ƴȅ ƳŀǊƪŜǊ ŀƴŘ 
ŜǊŀǎŜǊ ƻƴ ǘƻǇΦ 



¢ƛŜǊ нτwŜǎǇƻƴŘƛƴƎ ¢ƻ LƴŀǇǇǊƻǇǊƛŀǘŜ .ŜƘŀǾƛƻǳǊ  
At Serpentine Primary School our aim is to develop behaviour management approaches which: 

¶ Are preventative in nature; focus on early intervention. 

¶ Focus on changing behaviour. 

¶ Promote pro-social behaviour, student wellbeing and the development of self-discipline. 

¶ Create a caring environment where the rights & responsibilities of all individuals are recognised and respected. 

¶ Recognise those members of the school community whose exemplary behaviour promotes a positive and 
caring school environment. 

¶ Establish (teach) a set of whole school rules. 

¶ Establish and enforce a clear set of consequences for individuals who do not accept their responsibilities and 
ignore rules, encouraging them to recognise and respect the rights of others. 

¶ Establish procedures so conflicts can be resolved in a positive collaborative manner. 
 
The development of appropriate and acceptable behaviour is a staff, parent and student responsibility. Its success is 
based upon the recognition of the dignity and worth of all individuals. Restorative approaches, and in particular 
reflective behaviours, has been introduced in a number of schools in Western Australia with great effect and is 
supported by the Department of Educationôs Anti-Bullying Policy.  
 
Building of Relationships 
In a social organisation like a school: building, maintaining and repairing relationships is critical. If we want to change 
behaviour we must have a clear idea of the behaviour we view as acceptable for the context of the learning 
environment. When we observe desired behaviour we need to reinforce it. When it is absent we need to teach 
behaviour that approximates what we are after. This should be done during a reflection. A focus on the behaviour 
rather than the person will help in maintaining a relationship that is potentially at risk. 
 
Restorative Approaches 
Restorative practice in schools aims to manage conflict by repairing any harm caused by behaviour and by focusing 
on strengthening relationships.  Whatôs fundamental about restorative justice (practices) is a shift away from thinking 
about laws  being broken, who broke the law, and how we punish the people who broke the laws. Thereôs a shift to: 
there was harm caused, or thereôs disagreement or dispute, thereôs conflict, and how do we repair the harm, address 
the conflict, meet the needs, so relationships and community can be repaired and restored. Itôs a different orientation. 
It is a shift. 
 
Restorative practice values the individual and encourages students to learn from behavioural mistakes and make 
better choices in the future without destroying relationships.  It is about redefining behaviour management as 
relationship management and is based upon a number of core beliefs.  

¶ Behaviour Management (BM) should develop resiliency and build studentsô capacity to deal with conflict. 

¶ Building positive relationships is central to Behaviour Management. 

¶ Prevention of negative behaviours must be a priority. 

¶ Behaviour Management is about supporting students to behave appropriately. 

¶ Learning and behaviour are connected. 

¶ Behaviour is learned, situational and contextual and always involves others. 

¶ Ignoring negative behaviour sends the message ñthis is OKò. 
 
Restorative behaviour management practice works on the ófirm but 
fairô principle, where high expectations are coupled with high 
support, encouragement and nurturing.  Being firm does not mean 
that everyone gets their own way.  Being fair means that everyone: 

¶ Has the opportunity to have a say. 

¶ Understands the reasons for the decision. 

¶ Has a shared understanding of what is expected. 
 
As a reactive response, restorative processes allow all those 
involved to have a say, think about what happened and suggest 
ways that the harm can be repaired.  This allows the perpetrator 
the opportunity to learn from their mistakes by encouraging 
empathy with the victim/s. 
 
Imperatives for Success 

¶ High Expectations. 

¶ Reflection is crucial. 

¶ Consistent approach. 

¶ Emphasis on changing behaviour, not just managing behaviour. 

¶ Use of rewards - not free time. 
 



Reflective Behaviours 
The basic philosophy behind óReflective Behavioursô is to change student behaviour, reduce conflict between the 
teacher and the student while developing resiliency and the capacity of our students to deal with conflict. 
 
In the traditional classroom the teacher manages all behaviours be they small or large. If a student encounters a 
conflict situation, the teacher is the first port of call. óReflective Behavioursô addresses this situation by empowering 
students. óReflective Behavioursô provides the student with the language and tools to develop successful strategies 
for dealing with inappropriate behaviour that interrupts the learning environment. It provides the students with the 
language of óConflict Resolution.ô Importantly it develops a platform for teachers to build a culture of changing 
behaviour ï not managing behaviour. If implemented correctly it reduces óhead buttingô between teacher and student. 
 
If the óReflective Behavioursô system is carefully implemented into a classroom, and becomes an integral part of the 
classroom culture, behaviour problems are significantly reduced with even the most difficult students. Many of the 
potential conflict situations are diffused before they even reach the teacher.  
 
For this system to be implemented successfully the classroom environment must be safe and conducive to risk 
taking. Students must be confident that they will be supported with their decisions when dealing with off task 
behaviours. The students must be made aware that all class members must be treated fairly and with respect. This 
may take a number of weeks to create and all parties involved need to be patient and supportive while the students 
learn to differentiate between off task unacceptable behaviour and personal idiosyncrasies. This occurs from the 
moment that students enter the classroom. 
 
The classroom teacher initiates discussions that look at the behaviours of students and not individuals. Students are 
made aware of the fact that it is the behaviour that others do not like and not them. Our students are made aware of 
three options when they encounter off task behaviour or behaviours that interferes with their learning or the learning 
of others. They can: 
1. Ignore the behaviour (by not doing anything the student is saying ñWhat you are doing is OKò). 
2. Join in with the behaviour (become a part of the problem). 
3. Do something about it (model the appropriate behaviour). 
 
A grievance procedure is in place that provides the framework on which students can build their conflict resolution 
skills. This provides the foundations for students to develop appropriate and assertive dialogue that addresses 
behavioural issues in the classroom. 
 
With óReflective Behavioursô, if a student sees that another student is off task, they ask the question ñDo you 
understand the task?ò  

¶ If the pupil answers, ñYesò, they reply, ñThen why are you not working?ò If the student continues with the off 
task behaviour the student goes to grievance and the student is put onto an orange card.  

¶ If the student replies, ñNoò, then it is the responsibility of the requesting person to assist the student to 
understand the task. 

 
Classroom Procedures for Behaviour Management 
The following procedures are implemented by the classroom teacher.  The purpose of this is to promote a consistent 
approach to behaviour management.   

¶ Proximity Praise/Reward 

¶ Warnings 

¶ Orange Card ï Time out in class 

¶ Red Card ï Buddy Class. Parent sent home óPink Slipô 

¶ Sent to office with óGreen Slipô. Administration deal with incident. 

¶ Detention or suspension. 
 
An orange card tells the student that he/she is being warned to make an appropriate change in their behaviour. 
A red card requires the pupil to leave the room and spend time in a timeout class. 
A repeated offence means that the student is to be directed to the office. 
 
Classroom Culture 
In implementing óReflective Behavioursô into the classroom, time will be invested in establishing a classroom culture 
that is conducive to students having a voice in the classroom. There are a number of strategies that are used to do 
this. This is the teaching component, students are therefore taught: 

¶ Appropriate feedback ï Fair and ethical feedback. 

¶ Considerations for others. 

¶ A focus on supporting behavioural change. 

¶ A focus on the behaviour not the student (restorative). 
  
In creating a positive and supportive classroom that is free of put downs and negatives it is critical that the students 
understand that there is nothing personal about óReflective Behavioursô. It is the inappropriate behaviours that others 
do not like and not them. This differentiation is made constantly! 



What to say to enhance classroom culture: 

¶ I liked the way you handled that. 

¶ Iôm glad you enjoy learning. 

¶ I am glad you are pleased with this. 

¶ Since you are not satisfied with this, do you think you can do something so you will be satisfied. 

¶ How do you feel about it? 

¶ Wow! Your effort really shows here. 

¶ You can help me byé 

¶ Letôs try it together. 

¶ Knowing you, I am sure youôll do fine. 

¶ I have confidence in you. 

¶ Thatôs a tough one, but Iôm sure youôll work it out. 

¶ I can understand your frustration (anger, disappointment, etc.) but I am sure you will be able to handle it. 

¶ Thanks, you helped a lot. 

¶ It was thoughtful of you toé 

¶ Thanks, you just made my job a lot easier. 

¶ You have a knack foré 

¶ You do a good job ofé 

¶ I really enjoyed working with you. Thanks. 

¶ You have really improved iné 

¶ Yes, thatôs a mistake, but what can you learn from it? 

¶ Donôt give up. I know you can do it. 

¶ Keep up this good work. 
 
Grievance Procedure: 

¶ Speak to the person(s) off task. 

¶ Remind them to start work. 

¶ Speak to the teacher if they continue to stay off task. 
 
When making Assertive Statements make sure you: 

¶ Make eye contact. 

¶ Speak clearly. 

¶ Keep your message simple and easy to understand. 

¶ Remain calm and in control. 

¶ If you need help, ask for it. 
 
What to sayéé. 

¶ Do you understand the task?  If they reply YESé Ask themé Why arenôt you working? 

¶ If they answer NOé Explain the task to them. 

¶ If they still arenôt workingé Ask them to start working or you will speak to the teacher. 

¶ If they have still chosen not to start work, you need to speak to the teacher. 

¶ If you donôt do anything about it, you are giving them the message that it is OK to stop you from learning. 
 
Reflection Time 
At the end of the day all the students take part in a reflection of the dayôs behaviours and students are asked for their 
opinions, based on facts, regarding the studentôs behaviour. This discussion is closely monitored and directed by the 
teacher. It is ensured that feedback is true and accurate and only reports on the studentôs behaviour after receiving a 
card. This provides the students with the opportunity to reflect on their behaviours and focus on making positive 
changes. If the behaviour has improved he/she is then taken back to orange or green. If the behaviour has not 
improved, they remain on their card until the next reflection period. Remember that the onus is on changing 
behaviour, not punishment. Offering students a manageable time frame to address their behaviour before a 
reflection, gives them more chance for success. Support for students with challenging behaviour is essential and is 
provided by various structures that run across the school. Extra opportunities for reflection can be used to assist a 
student to get back to orange or green, but this needs to be supported by an IEP and signed off by admin or LSC.  
 
In practical terms, the process is unpinned by a culture of dialogue, and reflection time as a way of life. Reflection 
time can happen in a number of ways (sitting down, standing up, at desks etc.), the only rule is to have everyone, 
including the teacher on the same level. All voices have equal  value. Quickest to manage are the stand-up circles, 
especially for a ólearning circleô - short, sharp and shiny. 
 
Purpose wise, reflection time can be used as a ócheck-inô at the start of the day, or a ócheck-outô at the end of the day, 
and serves to catch any issues incoming or outgoing, ensuring teachers are aware that a student needs support. It 
can also serve to prepare students for change, while óresponsive circlesô will occur when an issue has arisen and 
needs to be discussed. óLearning circlesô can find out what the children know or let students know what is expected 
of them. The process is ongoing and the learning opportunities infinite.  



¦ǎŜ ƻŦ /a{ ǎǘǊŀǘŜƎƛŜǎ ϧ t.{ ǊŜǿŀǊŘǎ  

мǎǘ LƴŦǊƛƴƎŜƳŜƴǘ  

²ŀǊƴƛƴƎ  

нƴŘ LƴŦǊƛƴƎŜƳŜƴǘ  

hǊŀƴƎŜ /ŀǊŘτ¢ƛƳŜ hǳǘ Lƴ /ƭŀǎǎ όƛǎƻƭŀǘŜ 
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Reflection Time 
Reflection allows for classroom issues, such as bullying, harassment, patterns of disruptive behaviour etc. 
to be addressed with the entire class. All members of the classroom community are included in the 
process of positive change. 
 
Sample Script  
Opening: 
We are here to talk about what happened and help figure out how to move forward in positive way. This is 
going to be a respectful process, where everyoneôs voice is heard. 
 
Guidelines: 
We have certain guidelines that help ensure the conversation remains positive and allows for everyone to 
have an opportunity to share.  
(Guidelines should be written out and placed on pieces of paper.) 
The guidelines are: 
¶ Respect the talking piece: everyone listens, everyone has a turn. 
¶ Speak from your heart: your truth, your perspectives, your experiences. 
¶ Listen with your heart: let go of stories that make it hard to hear each other. 
¶ Trust that you will know what to say: no need to rehearse. 
¶ Say just enough: without feeling rushed, be concise and considerate of the time of others. 

 
Can we all commit to follow these guidelines? Are there any additional guidelines to add? 
 

Rounds: 
 
1st Round: 
To start, Iôd like each of us to answer the following questioné.(think of a good ice-breaker question to help 
build inclusion among the group prior to the circleé.eg. what is your favourite CD at this time?) 
*The talking piece is passed to the person that volunteers to go first, and is continued to be passed around 
the circle until everyone who wishes to participate has an opportunity to do so. 
 
2nd Round: 
We are now going to discuss what happened.  We need to hear about why we are here, so I have asked 
___________ and _________ to share the facts about the situation.  
(Prior to the session, ask 2 people who know most of the facts about the incident if they would be willing to 
offer their understanding of the specific events that occurred. It is important that they only share the facts 
and leave their personal feelings out.) 
We will then use the talking piece to allow for anyone else interested in adding what they know about the 
facts. 
 
3rd Round: 
We are now going to discuss who has been affected by what happened and address any harm that 
occurred as a result (including any potential harm to the school and/or community). 
(Introduce the talking piece again and allow for circle members to share. More than one round may be 
required to ensure everyone has the opportunity to share their thoughts.) 
 
4th Round: 
We would now like to hear what your personal feelings are about what happened? 
(Introduce the talking piece again and allow for circle members to share.) 
 
4th Round: 
Now itôs important to ask, what do you think needs to happen to repair the harm and ensure that it doesnôt 
happen again? 
(Introduce the talking piece again and allow for circle members to discuss. The circle keeper will write 
down the suggestions offered by the participants. More than one round may be required to ensure 
everyone has the opportunity to share their thoughts.) 



Reflection Time (cont.)  
 
5th Round: 
And as a follow-up to that, what are you personally willing to do to repair the harm and move forward from 
this situation? 
(Introduce the talking piece again and allow for circle members to share. The circle keeper will write down 
the suggestions offered by the participants. More than one round may be required to ensure everyone has 
the opportunity to share their thoughts.) 
 
6th Round: 
I would like to summarize what I heard everyone suggest for potential solutions to repair the harm that was 
caused. (Circle keeper reads the solutions.) 
Which of these do you want to agree to and who is responsible for following through with repairing the 
harm? 
(Introduce the talking piece again and allow for circle members to discuss. The circle keeper will write 
down the final agreement.)  
 
7th Round: 
In closing, the agreement is as such...(share agreement and who will be held accountable for its 
completion).  
I would like to congratulate you all for successfully completing the reflection process. It takes a lot of 
courage to own up to our actions and participate in a reflection process.  
Thank you for participating. 
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